ITPOEKT KOHTPAKTA
Ha 0Ka3aHue yC/Iyr [0 CONMPOBOX/AEHUI0 M TEXHUYECKOH Mo/jAepiKKe
3KCIUTyaTHPyeMoro NporpaMMHOro NpoAyKTa MeAHIMHCKOH HH()OPMAI[HOHHOM CHCTeMbI
«Apuapna» (MUAC «ApuajHa») C IpeAocTaB/IeHHeM MPOCTOro (HeMCK/IIYHTe/IbHOI0)
npaBa Ha no/iyyeHue ooHoBeHnii MUC «ApuagHa»
NpenTudukanmoHHbIN KoA 3akynku: 262290203126529020100100830010000244

PerucrpanuonsHbii Ne

r. CeBepo/IBUHCK « » 2026 roza

I'ocypapcTBeHHOe OHO/PKETHOE YyupeXXJeHHe 3/paBOOXpaHeHUsi ApPXaHre/IbCKO#
oosactu «CeBepoABMHCKAsA ropojCKasi JeTCKasdA KJIWHUYecKasi 00/IbHHUI@», UMEHyeMoe B
JlanbHelieM «3aka3udK», B JIMLe TJaBHOrO Bpaua KuceneBodi Onbru AJjieKcaH/IPOBHBI,

JleMCTBYIOLLIe HA OCHOBAaHUM Y CTaBa, U , IMEeHyeMoe
B JasbHeliiieM «McrionHuTeN b», B JULE , JeUCTByHOIei
(ero) Ha OCHOBaHUU ,C Jpyrol CTOpPOHBI, 37eCb W [jaiee HMeHyeMble
«CTOpOHBI», HA OCHOBAaHWH IPOTOKOJIA OT «_ » r. Ne |

3aK/TFOYM/IM HACTOSILLMK KOHTPAKT (#anee — KOHTPAKT) O HYKeceAyroLeM

1. Ilpeamer KoHTpakTa, CPOK, MeCTO U YC/I0BUA 0Ka3aHUA YCJIYyT

1.1. Tlo Hacrosiemy KontpakTy VicnonmHuTesb 110 3a/jaHUI0 3aKa3uMka 00si3yeTcst OKa3aThb
YCIYTA TI0 COINPOBOXJAEHHIO U TeXHUUYeCKOM MOJJepyKKe 3KCIUTyaTUPyeMOro IMpOrpaMMHOIO
MpoJlyKTa MeJULIMHCKOW UWH(POpPMalMOHHON cucteMbl «ApuagHa» (MUC «ApuasHa») cC
TIpeIOCTaB/IEHUEM TIPOCTOr0 (HEUCK/TIOUWTE/TbHOT0) TipaBa Ha roJiyueHre oOHOBieHudn MUC
«ApuaziHa» (Janee — ycjiyrd) B COOTBETCTBUM C yC/IOBUSIMU HacTosiiero KoHrpakra.

1.2. 3aka3uvk 00s3yeTcsi IPUHATH Pe3yJ/bTaThl YCJAYT W OIVIATUTh WX B TOPsiIKe U Ha
yCJIOBUSIX, TIPelyCMOTPeHHbIX HaCTOALMM KOHTpakToM.

1.3. Cpok okasaHnus yciyr: ¢ 01.12.2026 roza no 30.11.2027 ropa.

1.4. Mecro okasanus ycnyr: Poccutickas @enepauysi, ApxaHresbckast 06/1acTb, M.o. ['opof,
CeBepoaBuHCK, T. CeBepoJBUHCK, yia. JIoMoHOcOBa, A. 49 (aspec 3aka3uuka). ba3a gaHHBIX
MeJULIMHCKOW WH(OPMALIMOHHOW CHUCTeMbI pacriojiaraeTcsi Ha cepBepe, PACIIOIOKeHHOM T10
azipecy 3aka3uuka.

Yciyrd  OKa3blBalOTCS  MyTEM  yAaJeHHOro  J0oCTyra uepe3  MH(OpPMAal[MOHHO-
Te/leKOMMYHUKaLIMOHHbIE CeTH, B TOM 4MC/le Yepe3 MH(OPMaLMOHHO-Te/IeKOMMYHUKALMOHHYHO
ceTb «/IHTEpHeT».

2. KauecTBO 0Ka3bIBaeMbIX YCIyr

2.1. KauecTBO oOKa3blBaeMbIX YC/Iyr [O/DKHO COOTBETCTBOBaTh JeWCTBYIOILIUM
rocy/lapCTBeHHbIM CTaHJapTaM, HOpPMaM U T[paBW/aM, YCTaHOBJeHHbIM B Poccuiickon
depmepauyu J1s JaHHOTO BUJA YCIYT, B TOM UKCIIe:

depepanbHOMY 3aKoHY OT 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbl 37I0POBbSI»;

denepanbHOMY 3akoHY OT 27.07.2006 Ne 149-®3 «O6 nHbopmarmu, uHMOOPMaIIMOHHBIX
TeXHOJIOTUSIX U O 3allyTe UH(OopMaIn»;

®epepanbHOMY 3aK0HY OT 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX»;

denepanbHoMy 3akoHY OT 06.04.2011 Ne 63-D3 «O0 371€KTPOHHOM TOZUCH»;

MeToueCKUM peKOMeHZalusM 10 obecrieueHHU0 (YHKLHMOHATbHBIX BO3MO>KHOCTEH
MeIMLUHCKUX HH(GOPMALIMOHHBIX CHUCTEM MeJULMHCKUX OpraHv3aluii, YTBep)KJeHHBIX
MunsgpaBom Poccum 01.02.2016;



[Tpuka3zy MunsapaBa Poccuu ot 24.12.2018 Ne 9111 «O06 yTBepKeHNH TpeboBaHMI K
rOCy/IapCTBEHHBIM MH(POPMAI[MOHHBIM CHUCTEMaM B cdepe 3[paBOOXpaHeHUs CyObEKTOB
poccuiickoii  (enepauyy, MeJUIMHCKUM WH(POPMAIlMOHHBIM  CHUCTEMaM  MeAUL[UHCKHX
OpraHu3alyii ¥ UHPOPMAI[MOHHBIM CHCTeMaM (apMar|eBTUYeCKUX OpraHU3aL{yi».

UcrosHuTens  rapaHTupyeT obecriedyeHue KOH(WAEHMATbHOCTH HMH(OpMaLMu 0
3aka3uuke U 0OpabaTbiBaeMbIX 3aKa3uMKOM IE€PCOHAIBHBIX JaHHBIX MAllMeHTOB, KOoTopast Oyaer
WIN MOKeT OBbITh M3BeCTHA CIlelaancTaM VcromHuTe st B TIpoLiecce HaCTPOWKH MeAULIMHCKOU
WH(OPMALIMOHHOW CUCTEMbI «ApHajiHa» B COOTBETCTBUU C AEHCTBYIOIUM 3aKOHOZATETHECTBOM
Poccutickoni @epeparym.

3. Ilena KoHTpakTra

3.1. Lena Hacrosiiero KoHTpakra cocraB/sieT (___cymma riponucbio____) pyo.
Kor., B ToM uucine HJC: (__cymma mpormceio___) pyo. Kom.(uwu H/IC He
obnazaemcs).

3.2. CymMa, nog/exailias yrjate 3aka3uukoM VICIOTHUTE0, YMeHbIIaeTCs Ha pasMep
HasioroB, cOOPOB M WHBIX 00s3aTeNbHbIX I1aTeXkel B OHOKeTbl OHOKETHOW CHUCTeMbI
Poccurickori ®epepauyy, CBsi3aHHBIX C ormato KoHTpakra, ewi B COOTBETCTBUM C
3aKoHozaTenLCTBOM Poccuiickoit defepaiiy 0 Hasiorax ¥ cbopax Takve HaloTu, COOphI U WHBIE
oOsi3aTesbHBIE TUIATEXXH TIOZIe)KaT yruiaTe B OOpKeTbl OFOPKeTHOM cucTeMbl Poccuiickoi
denepauyy 3aKa3unuKoM.

3.3. Llena KonTpakTa BK/ItOYaeT B cebsi CTOMMOCTh OKa3bIBaeMBIX YC/yT, CBSI3aHHbIE C
WCTIOTHeHUeM HacTosiiero KoHTpakTa, a Tak)ke Hajiory, COopbI U ipyrue obsi3aTebHbIe I1aTexHu.

3.4. llena KoHTpakra sIB/ISIeTCS TBepZOM, OIpefie/sieTcsl Ha BeCb CPOK MCIOJHEHWS
KoHTpakra M He MOXeT U3MEHATHCS B XOJe ero HWCIIOJHeHWs, 3a WCK/II0UYeHUeM CJlydaes,
npeycMoTpeHHbIX @esiepanbHbIM 3aKOHOM OT 05.04.2013 Ne 44-P3 «O KOHTPaKTHOM CUCTEME B
cdepe 3aKyriok TOBapoB, paboT, yciyr s obecrieueHUs roCy/JapCTBEHHBIX M MyHULIMTIA/IbHBIX
HYXJ» (manee — 3akoH Ne 44-®3) u HacTosM KoHTpakTOM.

4. ITopsi0K U CPOKH OIIAaThI YC/IYyT

4.1. Onuiata okasaHHbIX yCIyr 110 KOHTpakTy IpOU3BOAUTCS €)KeMeCsUYHO Ha OCHOBaHUU
cueTa W/WNM cueTa-(hakTyphl IyTeM Iepeurc/ieHus] [eHeXHbIX CPeJCTB Ha pacueTHbId CueT
Vcnonnuteniss B cpok He Oosnee 7 (cemu) paboumx [HeH C JaThl TMOANMCAHUS 3aKa3uhKOM
JIOKyMeHTa O TIIpueMKe, IIpeJyCMOTPEHHOro vactbto 7 cratbu 94 3akoHa Ne 44-®3, u
cojiep>kailiero MH(oOpMal1to, TIpelyCMOTPeHHYI0 TTyHKTOM 1 yacty 13 cratbu 94 3akoHa Ne 44-
@3 (nanee — JOKYMEHT O TIPUEMKE).

VcrionHuTesns HanpasiisieT 3aKa3uvKy JOKYMEHT O IprYeMKe He yallie OJHOIr0 pas3a B MecCsL].

4.2. OniaTa o HacrosieMy KoHTpakTy npou3BoAWTCS B Ge3HaIMUHOM Gopme B pyOasax
Poccutickoii @egeparyu.

4.3. Obs3aTenbCTBa 3aKa3uMKa I10 OTIaTe OKa3aHHBIX YC/IYT CYATAFOTCS UCTIONTHEHHBIMU C
MOMEeHTa CIIMCaHUS IeHe)KHbIX CPeZICTB C paCyeTHOI0 cyeTa 3aka3uuka, yKa3saHHOro B paszese 13
HacTosuero Konrpakra.

4.4. VictouHuK (prHaHCUPOBAHUS - CPeJCTBA OO/I)KETHBIX YUpeXK/1eHUM.

5. IIpaBa u o6s3aHHOCTH CTOpPOH

5.1. 3aka3umk o0s3aH:

5.1.1. mnpuHATH OKa3aHHble YCJIYyTW, T[POBECTH SKCIIePTHU3y OKAa3aHHBbIX YCJIYT,
npelycMOTpeHHbIX KOHTpakTOM;

5.1.2. or1aTUTL OKa3aHHbIe YCIYTH B [TOPsi/IKe U CPOKH, OIlpefiesieHHble KOHTpakToM;

5.1.3. B3auMoOZleliCTBOBaTh C VcronHUTeieM Npy M3MeHeHWH, pacTOpKeHUW KOHTPAaKTa,
NIPUMEHSITb Mepbl OTBETCTBEHHOCTH M HajJie)kallle HCIOJHATh WHble TIPUHSTHIE Ha cebst
00513aTeJILCTBA;



5.1.4. mepepmaBath WcromHuTemo wuH(bOpPMaLUi0, HEOOXOAWMYIO [/ BBIOTHEHUS
006s13aTenibCTB 110 KOoHTpakTy;

5.1.5. Hazi/esKallle UCTIO/THSATEL UHBIe TIPUHSTHIE Ha cebst 00s13aTebCTRa.

5.2. 3aKa3umMK umMeeT NMpaBo:

5.2.1. ocy1ecTB/IATh KOHTPOJIb 3@ OKa3aHueM ycayr VcnosHuresieM B paMKax IPUHATBIX
UM 00s13aTe/NbCTB, YCTaHOB/IEHHBIX HacTosAMM KOHTpakTOM;

5.2.2. TpeboBath oT WcrmomHuTenss Ha/IeXKallero WCIOJHeHWss 00s3aTenbCcTB B
COOTBETCTBUM C YCJOBUSIMU HacTosiilero KoHTpakTa, a Takke TpebGoBaThb CBOEBPEMEHHOTO
yCTpaHeHUs BbISIBIEHHBIX HeJlOCTaTKOB;

5.2.3. zanpammBaTh y WcnonHuTenss uHGOpPMalMi0 O XOZe W COCTOSTHUM HWCIIOTHEeHUs
00s13aTenbCTB 110 HacTosirieMy KoHTpakTy;

5.2.4. mipuB/ieKaTb HE3aBUCUMBIX 3KCIEPTOB [/l IPOBEPKM COOTBETCTBUS KayecTBa
OKa3bIBaeMbIX yC/IyT TpeOOBAHUSIM, YCTAHOB/IEHHBIM HacTOSIIMM KoHTpakTOoM;

5.2.5. He OTKa3bIBaTh B [IPUEMKe pe3y/IbTaTOB OT/e/IbHOI'O 3Tara UcrosHeHus: KoHTpakra
(B ciyuae, ecii KOHTpakTOM MpefyCMOTpPeHBI OT/e/ibHble 3Tallbl €ro WCIIO/JHeHus1) b0
OKa3aHHOW yCJIyTH B C/y4ae BbISIB/IEHUS] HECOOTBETCTBUS 3TUX Pe3y/bTaToB MO0 3TON yCIyru
ycnoBussM KOHTpakTa, eCcnv BbISIBIeHHOE HeCOOTBETCTBHE He MPeIATCTBYeT NpHUeMKe 3TUX
pe3y/bTaToB MO0 3TOM YCIyTy U ycTpaHeHo VIcriomHUTeeM;

5.2.6. MIpUHATH pelleHWe 00 OJHOCTODOHHEM OTKa3e OT HCroyiHeHWsi KoHTpakTa 1o
OCHOBaHMSIM, TpeJyCMOTPeHHbIM ['pakgaHcKuM KogekcoMm Poccutickont ®epepaumu st
OZJHOCTOPOHHEr0 OTKa3a OT MCITIOJIHEHHSI OT/Ie/IbHBIX BU/IOB 00513aTe/bCTB;

5.2.7. IpoOBeCTH 3KCIepTU3y OKa3aHHbBIX YC/IYT C [IpYBJIeYeHreM 3KCIIePTOB, SKCIIePTHBIX
OpraHy3aLiii f0 MPUHATHS pelieHust 00 0ZHOCTOPOHHEM OTKa3e OT McIo/HeHus1 KoHTpakTa;

5.2.8. oCyleCTBIATh HMHbIE TIPaBa B COOTBETCTBUM C JE€UCTBYIOLUM 3aKOHOJATe/IbCTBOM
Poccutickoni @epeparym.

5.3. icnosiHuTEIH 00513aH:

5.3.1. oka3aTb yC/Iyrd B COOTBETCTBUM C TeXHUUYECKWMHU perjlaMeHTaMy, CTaHZapTaMH,
00s13aTe/IbHBIMU HOPMaMM U TIPaBWJIaMU, YCTAaHOBIEHHBIMU UM OOBIYHO MPUMeHsSIeMbIMHU [I7IsI
OKa3aHus JaHHBIX yCIIYT;

5.3.2. cBOeBpeMeHHO Mpe/lOCTaB/ATh [JOCTOBEPHYIO0 MH(OPMALMI0 O XOJ/ie WCIOJHEHUS
CBOMX 00513aTe/IbCTB, B TOM YKCJ/Ie O CJIOKHOCTSIX, BO3HUKAIOIIMX TIPY UCToHeHn KoHTpakTa, a
TaKxe K yCTaHOB/JIeHHOMY KOHTpakTOM CpPOKYy NpeJOCTaBUTh 3aKa3uMKy pe3yJ/bTaTbl OKa3aHWUs
YCIIyTH, TIPeflyCMOTpeHHble KoHTpakTOoM;

5.3.3. He3aMeJ/IUTeNbHO B MUCbMEHHOW (opMe HMH(OPMUPOBAaTH 3aKa3uuKa B Ciaydae
HEBO3MOKHOCTH MCIIOJTHEHHSI 00513aTe/bCTB 10 HacTosieMy KoHTpakry;

5.3.4. Ha/inesKallle UCTIO/IHSTh UHbIe TIPUHSThIe Ha cebst 00si3aTesbCTRa.

5.4. icio/iHUTE/Ib UMeeT IIPaBo:

5.4.1. TpeboBaTh MOANKMCaHUs 3aKa3UMKOM [JOKYMeHTa O IPUeMKe;

5.4.2. TpeGoBaTh CBOEBPeMEHHOW OMJIAaThl 3a OKAa3aHHbIE YCIYTH B COOTBETCTBUH C
HacTosuM KoHTpakToMm;

5.4.3. 3ampaiivBaTh B TMCbMeHHOW (opMe y 3aka3uukKa CBe/leHUs] M JOKYMEHTHI,
HeoOXo/IMMbIe /IJIs1 HaJjjieXKall|ero UCTIOTHeH)sI TIPUHSATHIX Ha ce0st 00s13aTesTbCTB 10 HACTOSIIIeEMY
Kontpakry;

5.4.4. TipuHATH pellleHWe 00 OJHOCTODOHHEM OTKa3e OT HCrosHeHus: KoHTpakra Tio
OCHOBaHMSIM, TpeAyCMOTpPeHHbIM ['pakmaHckuMm Kogekcom Poccuiickor ®epepauuu s
OJJHOCTOPOHHEro 0TKa3a OT UCIOJTHeHHUs OT/ie/IbHBIX BUJJOB 00s13aTe/bCTB;

5.4.5. oCyIeCTB/IATh MHBIE TIPaBa B COOTBETCTBUM C JeUCTBYIOLUM 3aKOHOJATe/IbCTBOM
Poccutickoii @egeparyu.

6. ITopsiA0K ¥ CPOKM NPHEMKH 0Ka3aHHbIX YCIYyr
6.1. Ilpuemka OKa3aHHBIX YC/Iyr OCYLeCTB/ISAETCA 3aKa3UMKOM B COOTBETCTBUU C
TpeGoBaHUsIMH, yKa3aHHbIMU B 3akoHe Ne 44-D3 1 HacTosiiem KoHTpakTe.



6.2. Jly1ig mpoBepKU mpeocTaB/leHHbIX VICroHuTeieM pe3ysibTaToB, MpejyCMOTPeHHBIX
KoHTpakTOM, B YacTH WX COOTBeTCTBHUsSI yciaoBUsIM KoHTpakTa 3aka3uuK 00si3aH TPOBeCTH
9KCIepTr3y. ODKCIIepTU3a pe3y/IbTaToB, IIPe/lyCMOTPeHHbIX KOHTPakTOM, MOXXeT IPOBOAUTHCS
3aKa3urMKOM CBOMMU CHJIaMH WU K ee TPOBeJIeHUI0 MOT'YT IIPUBJIEKaThCsl IKCIIePThl, 3KCIIepPTHbIe
OpraHu3ali Ha OCHOBaHUM COOTBETCTBYIOIIMX KOHTPAKTOB, 3aK/IFOUEHHBIX B COOTBETCTBUHU C
3akoHOM Ne 44-@3.

6.3. i 1npoBefieHWs SKCIIEPTU3bl OKA3aHHOM YCJIYTH SKCIepThbl, 3KCIepTHhIE
OpraHu3alliM MMelOT IIpaBO 3alpaliuBarh y 3aka3uvka M VcrosHWTe st [ONOJIHUTEe/IbHbIe
MaTepuasbl, OTHOCAIIMECS K YCIOBUAM HcCronHeHUs1 KoHTpakra W OTZenbHBIM 3Tarnam
vcnosHeHusi KonTtpakra (B ciyuae, ecii KOHTpakTOM mpeJlyCMOTpPeHbI OT/e/bHble 3Talbl ero
ycrnosiHeHus1). B ciyuae, ecsim mo pesysibTaTaM TakOW 3KCIIEPTU3bl YCTaHOBJ/IEHbI HapYLIEHUs
TpebGoBaHuit KoHTpakTa, He TpernsiTCTBYOIIMe MPUeMKe OKa3aHHOM YCIYTH, B 3aK/IFOYeHHUH MOTYT
COZiepsKaThCsi TIpe/i/IoyKeHHst 00 yCTpaHeHWH JaHHBIX HapyIleHHH, B TOM UKC/ie C yKa3aHUeM CpOoKa
VX YCTpaHeHUsl.

6.4. I1o pemenyto 3aka3urka J/1s1 IPUEMKH OKa3aHHOW YC/IyTH, pe3y/bTaToOB OTZe/IbHOr0
3Tana ucrnonHeHust Konrpakra (B ciayuae, ecii KOHTpakTOM MpesycMOTpeHbI OT/e/bHbIe STarlbl
€ro UCITOJTHEHNST) MOJXKEeT CO3/,aBaThCs IPUeMOYHasi KOMUCCHS, KOTOpasi COCTOUT He MeHee YeM U3
TIITH YesloBekK.

6.5. IlpveMka OKa3aHHBIX YCJIYr OCYLLIeCTB/feTCd 3aKa3uMKOM M IOATBepK[aeTcs
TNO/INMCaHUEM JIOKYMeHTa O TIpUeMKe.

6.6. cnonuuTens ¢GopMHUpyeT C UCIO/Ib30BaHUEM e/IMHOW MH(OPMAaLIMOHHOW CHUCTEMBI,
MO/INMChIBAeT YCUIEHHOW 3/IEKTPOHHOW MOJMKWCHIO JIMLA, UMEOLero npaBo [elCTBOBaTh OT
uMeHU VcriosiHUTeNS, U pa3MelljaeT B elMHOM MH(OPMALIMOHHOM cUCTeMe JOKYMEHT O MpUeMKe
e)XeMeCsiuHO, B TeyeHHUe 5 (mATH) padounx JHeMH C aThl OKOHYaHUsI OKa3aHUs yCJIYT 3a MecsL].

6.7. K JOKyMeHTy O IpuemMKe MOTYT IPW/IaratbCsl JOKYMEHTbI, KOTOPble CUMTAOTCS ero
HeoTbeM/IeMOl YacTeio. [1Ipu 3TOM B ciyuae, eciu UHQOpMaLus, Cofiep>Kalljasicsl B IpUlaraeMbIxX
JIOKyMeHTax, He COOTBeTCTBYyeT HH(OpMallUM, COJep’kalllelcsi B [JOKYMeHTe O IIpUeMKe,
MIPUOPUTET UMeEET UH(OpMaLYs, COZleprKalliasics B JIOKyMeHTe O MpUeMKe.

6.8. B Teuenue 10 ([JecsaTn) padoumx gHeH, CIeJYIOUUX 3a [JHEM T[OCTYTUIEHUS
JIOKyMeHTa O IMpHeMKe B COOTBETCTBUM C TyHKTOM 3 yactd 13 crtatbu 94 3akoHa Ne 44-P3,
3aka3uuK (3a UCK/II0UeHreM C1yvasi CO3Z,aHusi IPUEeMOYHON KOMUCCHH B COOTBETCTBUHU C ITYHKTOM
6.4 HacTosiero KoHTpakTa) OCyI1eCTB/IsIET OJJHO U3 C/IeIyIOLIMX JAeUCTBU:

a) TIOANMUCHIBAET YCWIEHHOM 37eKTPOHHOW TMOJMUCHI0 JIWLA, WMEIOL[ero MpaBo
JleMCTBOBATh OT UMEeHM 3aKa3urKa, U pa3MeliaeT B e[MHON MH(OPMaLlMOHHON CUCTEMeE JOKYMEHT
O NIpUeMKe;

6) dbopmupyeT ¢ HCMOIb30BaHUEM eAUHON MH(OPMAI[MOHHOW CUCTEMBI, TO/IMCHIBAET
YCUJIEHHOU 3/1IeKTPOHHOMU MOAIUCHIO JIML|A, UMEIOLLero IIPaBo JelCcTBOBaTh OT UMeHU 3aKa3uMKa,
Y pa3melllaeT B eJUHOM WH(OPMAaLMOHHOM CUCTeMe MOTMBUDOBaHHBIM OTKa3 OT MOZTHUCAHUS
JIOKYMeHTa O IpUeMKe C yKa3aHWeM IPUUYMH TaKoro OTKasa.

6.9. B wiyuae co3zaHusi B COOTBETCTBUM C IyHKTOM 6.4 Hactosiero KoHTpakTa
NIPUEMOYHON KOMHCCUHM He To3gHee 10 pabouux pAHeH, c/iefyrOUMX 3a AHEM TOCTYIUIeHHS
3aKa3uvKy JOKyMeHTa O NpUeMKe B COOTBETCTBMM C NMYHKTOM 3 yactu 13 cratbu 94 3akoHa
Ne 44-®3:

a) ujeHbl TIPUEMOYHOM KOMMCCHUU TMOJINHUCHIBAIOT YCUIEHHBIMH 3/1eKTPOHHBIMU
MOJNUCAMY MOCTYNUBILIMKA JOKYMEHT O NpUeMKe WA (POPMHUPYIOT C MCIO/Ib30BaHUEM eUHOM
VH(OPMalLMOHHON  CHUCTeMbl, TOAMMCHIBAIOT  YCUJIEHHBIMH  3/IEKTPOHHBIMU  TOJITUCSIMU
MOTHBUPOBAHHBIA OTKAa3 OT IOANKCAHUS JOKyMeHTa O NpUeMKe C yKa3aHueM IPUYMH TaKoro
orkasza. IIpu »5TOM, eciv mpreMOYyHasi KOMMCCHUSI BK/IHOUAeT WIEHOB, He SBJISIOLIUXCS
paboTHMKamMM 3aka3uuKa, JAOMyCKAaeTCsl OCYIIeCTB/ISATh TOAMUCAHUE [JOKYMEHTa O TpUeMKe,
coCTaB/leHMe MOTUBMPOBAHHOI'O OTKa3a OT IIOANMCAHUS [JOKyMeHTa O IpueMKe, IOAINKWCaHUe
TAaKOTO OTKa3a 0e3 WCMOMb30BaHMSl YCHIEHHBIX 3M€KTPOHHBIX TIOJNHMCeH W eJuHOU
VMH(OPMaLMOHHOM CUCTEMBI;
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0) mocsie MoOANMCaHUS YieHAMU TIPUEMOYHON KOMHUCCHU B COOTBETCTBHUHM C TIOITYHKTOM
«a» HaCTOSILero MyHKTa JOKYMeHTa O NpYeMKe WM MOTMBHMPOBAHHOIO OTKAa3a OT MOAMNMCAHUS
JOKyMeHTa O TpreMKe 3aKa3uWK MOZMNUCHIBaeT AOKYMEHT O MpHeMKe WM MOTHBHUPOBAHHBIN
OTKa3 OT IMOANWCAHWS [JOKyMeHTa O TpUeMKe YCHIeHHON 3/IeKTPOHHOM IOJIKMCHIO0 JIWLa,
VMMeIoIero TpaBO [leliCTBOBaTb OT KMEHW 3akKa3uuka, W pasMellaeT UX B eJUHOU
VMH(pOopMaLMOHHOM crcTeMe. Eciu uneHbl NpUeMOYHOM KOMUCCUU B COOTBETCTBUM C MOJITYHKTOM
«a» HACTOSILer0 MyHKTa He WCII0/Ib30Ba/M YCUJIEHHbIe 37IeKTPOHHbIe TOAMUCU U eWHYI0
MH(OPMaLMOHHYIO0 CHCTeMY, 3aKa3uMK IpuiaraeT MOJINMCaHHble MMHU JOKYMEHThbl B (opme
3/IeKTPOHHBIX 00pa30B OyMaKHBIX JOKYMEHTOB.

6.10. B cnyuae mosiyueHHWsi MOTMBUPOBAHHOI'O OTKa3a OT TOAMMCAHUSI [JOKYMeHTa O
npueMke VcriosHWTe/Nb BIIpaBe yCTPaHUTh TPUUWHBI, YKa3aHHbIe B TaKOM MOTUBUPOBAaHHOM
OTKase, ¥ HarpaBuTh 3aKa3uMKy JOKYMEHT O IpUeMKe B MOpsi/iKe, IIpelyCMOTPEHHOM 4acThbio 13
cratbu 94 3akoHa Ne 44-D3.

6.11. [laTol IpUeMKU OKa3aHHOM yC/TyTH 3a MeCsil] CUATaeTCs JjaTa pa3MellleHUs B e[JUHOM
vH(bOpPMaLMOHHOM CUCTeMe JOKYMeHTa O TIpUeMKe, MOAMUCAaHHOTO 3aKa3uhKOM.

6.12. BHeceHue wcripaBlieHHMH B [JOKYMEHT O T[IpUEMKEe OCYLIeCTB/ISeTCS IyTemM
dbopMrpoBaHys, MOANUCAHUS YCUIEHHBIMU 3/IEKTPOHHBIMUA TOATUCSIMU JIUL], UMEIOIIUX TPaBo
JlercTBoBaTh OT UMeHU VcronHuTens, 3aKa3uuka, U pa3MelleHusl B eJMHON MH(pOPMaLMOHHON
CUCTeMe WCIIPAB/IEHHOTO JOKyMeHTa O MpueMKe.

7. OTBeTCTBeHHOCTh CTOPOH

7.1. B cyiyuae HEMCITOJIHEHUSI WK HeHa/ljle)Kalllero UCTIO/THeHHsl CBOMX 00sI3aTeIbCTB 110
Kontpakty CTOpOHBI HeECyT OTBeTCTBEHHOCTb B  COOTBeTCTBUM C  JIeWCTBYHOLIUM
3akoHozaTenbCTBOM Poccuiickoit Pesepaiium U ycioBusimu KoHTpakra.

7.2. B ciyuae TpOCPOYKH WCTIONHEHUsI 3aKa3uMKOM 00s3aTesbCTB, MpeyCMOTPeHHbBIX
KoHTpakToM, a Takke B WHBIX C/yyasiXx HEWCIIOJHEHMWS] WM HeHaJjle)kalllero WCIOJHeHUs
3aka3urkoM 00s13aTesbCTB, pefycMoTpeHHbIX KoHTpakTom, McrioHuTe s BripaBe oTpeboBaTh
yIiaThbl HEYCTOeK (ITpagoB, NeHe).

7.3. TleHs HauMciseTcs 3a KaX/blid [eHb TPOCPOUYKM HCIIOJIHEHWs1 00s3aTesbCTBa
3aKka3uvKoM, MpeAyCcMOTpeHHOro KOHTpakTOM, HauuHasi CO [Hs, C/AeJAyloLero mocjae IHS
UCTeueHuss ycTaHoBAeHHOro KOHTpPakToM cpoka ucrosiHeHHsi o0si3aTenbcTBa. Takasi TeHs
yCTaHaB/IMBAeTCsl B pa3Mepe OZIHOM TPexXCOTOM [IeHCTBYIOILeN Ha AaTy yIjiaThl eHel K/toueBon
craBku LlenTpansHoro 6anka Poccuiickoii defiepaliul OT He yTjlaueHHOW B CPOK CYMMBI.

7.4. Ultpadsl HAUMCSIOTCS 3a HeHajjie)kalllee MCToHeHre 3aka3urMkoM 00s13aTenbCTB,
TpelyCMOTPeHHBIX KOHTpAaKTOM, 3a HWCK/IIOUeHHeM IIPOCPOUYKH HCIIOJHEeHUs] 00s3aTeNnbCTB,
npesycMoTpeHHbIXx KoHTpakToM. Pasmep mTpada ycraHaBIMBaeTcsi B COOTBETCTBUU C
[lpaBunamu omnpefeneHuss pa3Mepa IuTpada, HauuC/AseMOro B Cyyae HeHazjlexallero
VICTIOJTHEHUSI 3aKa3UMKOM, HEHCIIOJIHEHUS WM HeHaJJle)kalllero MCIOJHEHUS] TOCTaBLIMKOM
(TTOIPSIAUMKOM,  WCTIOJIHUTeNIeM)  00s13aTesibCTB,  MPeAyCMOTPEHHBIX  KOHTpakToM  (3a
WCK/TIOUeHWeM  TIPOCPOUKM  HWCIOJHeHHsi  00s3aTesibCTB  3aKa3uMKOM,  TOCTaBIIUKOM
(mopsSAUYMKOM, UCTIOJIHATE/IEM), YTBEPK/IeHHbIMU ITocTaHOBeHueM [IpaButenbctBa Poccurickon
®enepauyu ot 30 aBrycra 2017 roga Ne 1042 (nanee — [IpaBusia), B pa3mepe .

7.5. B cnyuae mpocpouky wucrionHeHus VlcronmHuTeneM o00si3aTenbCTB (B TOM 4YHMCIIe
rapaHTUHHOTO 00s3aTenbCTBa), MpeAyCMOTPeHHbIX KOHTPAaKTOM, a TakKe B MHBIX Cydasx
HEeHCTIOJIHEeHWsT ~ WM ~ HEeHaJJIe)Kalllero  WCToyiHeHus  VIcronHuTeneM — 00si3aTenbCTB,
nipegycMoTpeHHbIX KoHTpakToM, 3aka3uuk HaripassieT VicronmHuTesnto TpeboBaHue 00 yriiarte
HeycToeK (1uTpadoB, rneHei).

7.6. TleHa HauucnsieTcs 3a KaX/bli JeHb MPOCPOYKU MCHOAHeHUs VcnosmHuTeneM
00si3aTenbCTBA, MpesyCMOTPeHHOr0 KOHTpakToM, HauuHasi CO [JHS, C/eJYIOIIero rocsje AHs
WCTeueHUsl yCTaHOB/IeHHOr0 KOHTpaKTOM CpoKa MCTIO/THeHus 00s13aTebCTBa, U YCTaHAB/IMBAETCS
B pasMepe OJHOW TPeXCOTOW [eUCTBYIOLeM Ha JaTy yIjiaTbl MeHW K/IKYeBOU CTaBKU
LlentpanpHoro 6aHka Poccutickoit ®epeparuu oT 1ieHbl KoHTpakTa (OT[enbHOTO 3Tara



ucroyiHeHus1 KOHTpakTa), yMeHbIIeHHOW Ha CyMMY, MTPOTIOPLMOHA/IBHYI0 00beMy 00sI3aTe/bCTB,
npelycMOTpeHHbIX KOHTpPakTOM (COOTBETCTBYIOLIMM  OTJeAbHBbIM 3TarloM  MCIOJHEHUS
KonTpakTa) 1 (pakTHueCcKu NCIOIHEeHHBIX VICIoTHUTeNeM.

7.7. llTpadgpl HauMCAAIOTCA 3a HEUCIOJHEHWe WM HeHajJekallee WCIIOoIHeHre
WcriomHuTeneM 006s3aTesibCTB, TIPeAyCMOTPeHHBIX KOHTPAaKTOM, 3a MCK/IFOUeHHEeM TPOCPOYKU
vcrnosiHeHus1 VcrnosHuTesieM 006s3aTesibcTB (B TOM UYMC/e TapaHTUMHOTO 00s3aTe/ibCTBa),
npeagycMoTpeHHbIX KoHTpakToMm. Pasmep 1Tpada ycTraHaBIMBaeTCsi B COOTBETCTBUM C
[IpaBunamu B pasmepe

7.8. 3a KakJpli (DaKT HEeMCIO/THeHUsT UM HeHa/l/ieXkallero UcroHenus VcronHuTeneM
00s13aTeNIbCTBa, TIpeAlycMoTpeHHOro KOHTpakToM, KOTOpOe He MMeeT CTOMMOCTHOT'O BbIpa)KeHus,
pa3mep mrpada ycTaHaBnuBaercsi (rpu Hamuuuk B KOHTpakTe Takux 00s3aresibCTB) B
cooTBeTCTBUM C [IpaBunamu B pasmepe

7.9. OO6mas cymMMa HauyMCIeHHBIX LquacbOB 3a HeWCIIOJIHeHWe WM HeHajJiekallee
ucronHenue VcrnonHuTesieM 00s3aTeNbCTB, TMPeAyCMOTPeHHbIX KOHTpPaKTOM, He MOXKeT
npeBbIlIaTh LieHy KoHTpakTa.

7.10. OO611jasi cymMMa HauMC/IeHHBIX 1ITPadoB 3a HeHa/ljieXkalllee UCTIo/IHeHUe 3aKa3uuKoM
00s13aTeNbCTB, TIPelyCMOTPeHHBIX KOHTPAaKTOM, He MOJKeT TpeBhIIIaTh LieHy KoHTpakTa.

7.11. CTopoHa 0CBOOOXK/jaeTCst OT yIjIaThl HeYCTOWKH (1uTpada, reHu), ecu JOKaXkeT, UTo
HEeHCTIOJIHeHWe WM HeHajleXkaljee UCIoJHeHWe 00s3aTesbCTBa,  MPeyCMOTPEHHOTO
KoHTpakToM, Npou30111/10 BC/Ie/ICTBHE HENPeoA0IMMOM CUJIbI UK 10 BUHE IPYTOU CTOPOHBI.

CTopoHa, /i1 KOTODOM B CBA3W C HAa3BaHHBIMH OOCTOSITE/NILCTBAMHU CO37a/Iach
HEBO3MO)XHOCTb BBITIOJTHEHUSI CBOUX 00si3aTenbCTB 10 KOHTpaKTy, B TeueHue 5 pabouux [Hei
MMCbMEHHO u3BeljaeT Apyryl0 CTOPOHY O HEBO3MO)KHOCTH BBITIOJTHEHHS 00sI3aTeNbCTB TI0
KoHTpakTy ¢ ykazaHueM IpUYMH.

7.12. 3aka3uvK yZep)KuBaeT CYMMY HeHCIIOJHeHHbIX VcronmHuTesneM TpeboBaHuii 00
yriaTe HeycToeK (IuTpadoB, eHel), Npe/ibsIBlIeHHbIX 3aKa3uMKOM B COOTBETCTBUU C HACTOSIILIUM
KonTpakToMm, U3 cymMmBsl, nofiexxarten ornare VcronHurento.

8. ITopsapok pa3spelieHus CiopoB

8.1. Bce crnopsl M pasHOI/Iacusi, BO3HUKILME B CBSI3M C WCIOJHEHWEeM HaCTOsLero
Konrpakra, CTOpoHBI OyAyT CTPEMWTHCS pELINTb ITyTeM TIeperoBOpoB, a [JOCTUTHYThIE
JIOTOBOPEHHOCTH  O(OpPMJIAT B BHUJE [OMNOJHWTENbHbIX COTJIAllleHWH, TOANMCAHHBIX
YIOJHOMOYEeHHBIMHU TpeZicTaBuTe/IIMU CTOPOH.

8.2. B ciyuae HeZlOCTM)KeHMs B3aMMHOIO COTJIaCHs CHOPBI M0 HacTosleMy KoHTpakTy
pasperiaroTcsi B ApOUTPaKHOM Cyie ApXaHrenbCKoM 00/1acTy.

8.3. [lo nepefjaum criopa Ha paspelieHue ApOUTpakHOTrO cysila ApXaHre/ibCKoi 06/1acTu
CTOpOHBI IPUMYT MepHbI K €ro YperyJIMpoBaHUIO B ITPeTeH3MOHHOM TOpSi/IKe.

OOMeH JOKyMeHTaMH TpU TPUMeHeHUW Mep OTBETCTBEHHOCTH W COBepIIeHWH HMHBIX
JIeMCTBUM B CBSI3U C HapylleHWem lVcrnonHutesneM WM 3aka3uvkKoM YcioBUKM KoHTpakTa
OCYILIeCTBJISIETCSI C UCIIO/Ib30BAaHUEM €/IMHOM MH(OPMaLMOHHOM CHUCTeMbl IyTeM HarlpaB/ieHUs
5/IEKTPOHHBIX yBejom/leHUH. Takue yBemomsieHUs (OPMUPYIOTCS C MCMO/b30BaHUEM eSUHOMN
VH(OPMaLMOHHON CHCTEMBI, TOJNUCHIBAIOTCS YCWIEHHOW 5/IEKTPOHHOM TIOJIUCHIO JIWLA,
MIMeOILero MpaBo /|eiCTBOBaTh OT UMeHU 3aka3uuKa, VICIo/mHUTe s, U pa3MeLaloTcs B eZJMHOM
MH(POPMaLIMOHHOM cucTeMe 6e3 pa3melljeHUs Ha OMUIMATBEHOM caiiTe eJuHOM UH(POPMAaL[MOHHON
cUCTeMbl B UH(POPMaL[MOHHO-Te/IeKOMMYHUKALIMOHHOM ceTH «/IHTepHeT».

ITo monyuyeHHOMy 5/IeKTPOHHOMY YyBeZiomieHut0 CTOpOHa J[0/DKHA JaTh OTBeT II0
CYILECTBY B CPOK He ro3zHee 10 pabouux /iHel ¢ JaThl ero MoJyyeHusl.

9. Cpok paeiictBusi KoHTpakTa
9.1. KoHTpakKT BCTyIaeT B CU/Ty C MOMEHTA ero 3ak/iroueHus 1 JelicTByeT 1o 30 gekabps
2027 roza, 6o /10 ero paCTOP>KeHWSI.



9.2. OKoHUaHMe CpOKa JieiicTBUs HacTosijero KoHTpakra BiieueT 3a co00¥ TpeKparieHue
obs3arenscTB CTOPOH MO HeMy, HO He ocBoOoxjaeT CTOpPOHBI OT OTBETCTBEHHOCTH 3a
HeHCTIo/IHeHWe WM HeHajjiexxarnee ucrogHeHre CTOpPOHAMH 00s3aTesIbCTB IO HACTOSIIEMY
KoHTpakry, eciii TakoBble MMeJId MeCTO [PY UCIIOJIHEHUH HacTosLero KoHrpakra.

10. ITopsiok u3MeHeHus M pacTop>xeHuss KonTpakra

10.1. Ilpm 3aKk/iIrOYeHUM M MCIOJHeHUWU KOHTpakTa H3MeHeHHe ero CyILeCTBeHHBIX
yCJIOBUM He [JOMyCKaeTCsl, 3a MCK/IIOUEHUEM CJlyuyaeB, TpelyCMOTPeHHbIX 3akoHOM Ne 44-D3 u
HacCToAMM KOHTpakTOM.

10.2. Tlpu ucnonHenun KoHTpakTa (3a MCK/IIOYEHHWEM CJlyuyaeB, MpeAyCMOTPEHHbIX
TIOJITYHKTOM «B» IMyHKTa 1, MOAIYHKTOM «0» MyHKTa 2, TIOAIYHKTOM «B» TMyHKTa 3 uYacTu 4
cratbu 14 3akoHa Ne 44-®3) mo corsiacoBaHuio 3akasuuka C VIcrosHuTeneMm [0MycKaeTcs
OKa3aHWe YCIyr, KauyecTBO, TeXHHWYeCKMe U  (YHKLMOHa/bHble  XapaKTepPUCTHKU
(moTpebuTe/IbCKHEe CBOMCTBA) KOTOPBIX SIBJISTFOTCS Y/yULleHHBIMU 110 CDAaBHEHHUIO C KaUeCTBOM U
COOTBETCTBYIOLUMU TeXHUUYECKUMU U (PYHKLIMOHAbHBIMU XapaKTepUCTUKaMH, YKa3aHHBIMU B
Kontpakre.

10.3. Bce n3meHeHUs U [IOTIOJIHEHUS K HACTosALeMy KOHTpakKTy ZileCTBUTe/IbHBI, €C/TU OHU
oopmyieHbl B BHJe JIONOJHUTE/NBHOTO corjameHdss K KOHTpakTy U MOANMCaHBI
YIOJHOMOYEHHBIMM Ha TO IipefcTaBuTesssMi CTOpOH. [lononHWTeNbHBIE COIVIALIEHUS K
KoHTpakTy sIBASIIOTCS ero HeoTbeM/IEMOM YaCThI0 U BCTYMAKOT B CU/TY C MOMEHTA UX MOANUCAHUS
CropoHamu.

10.4. TIpu wucnonHeHurn KoHTpakTa He [JornyckaeTcsi nepeMeHa VcnosHurtens, 3a
VICK/TFOYeHHeM C/IyvaeB, eC/ii HOBbIM VIcronmHuTe b SBseTcs NpaBolpeeMHUKOM VcrionHurens
no HacrosimieMy KOHTpakTy BC/ie[CTBME peOpraHu3aly OpUJUUeCKOro /uia B (opme
nipeoOpa3oBaHusl, C/TUSIHYS WM TIPHUCOeIMHEHHSI.

10.5. TIpu u3MeHeHUH FOPUANUECKOro aJjpeca, 6aHKOBCKUX PEKBHU3UTOB, OPraHU3aLMOHHO-
nipaBoBoi opmbl VicnonHuTenb B TeueHue 10 pabourx gHel 00si3aH TMCbMEHHO M3BECTUTH 00
3TOM 3aKa3uukKa.

10.6. B cnyuae mepemeHsl 3aka3urka 1o HacTosiemMy KoHTpakTy mpaBa ¥ 00s13aHHOCTH
3aka3uuKa 1o laHHoMy KOHTpaKTy repexozsT K HOBOMY 3aKa3uMKy B TOM ke 00beMe 1 Ha TeX ke
YCIIOBUSIX.

10.7. Pactop>xeHue KoHTpakTa [orycKaeTcs 110 corviatieHno CTOPOH, IO pelleHUIo Cy/a,
B (Jlyyae OAHOCTOpOHHero oTkKasa CtopoHbl KoHTpakTa OT wucronHeHus KoHTpakTa B
COOTBeTCTBUM C IPakKJAaHCKVM 3aKOHO/|aTe/IbCTBOM.

10.8. IIpu pactropxenun KoHTpakTa B CBSI3U C OZHOCTOPOHHUM OTKa3oM (CTOpOHBI
Kontpakra ot wucnonHenuss Konrtpakra apyrasi CropoHa KoHTpakTa BripaBe moTpeOoBaTh
BO3MeIIleHUs] TOMbKO (haKTHUecKu TMOHeCeHHOro yinepOa, HernocpeACTBEHHO O00YC/IOB/IEHHOTO
00CTOsITe/TECTBAMY, SIB/SIFOILMMUCS OCHOBAHHEM /IJisi TIPUHSITUS pelleHusi 00 0[HOCTOPOHHEM
OTKase OT ucrnojHeHus KoHrpakra.

10.9. B cootBeTrcTBUM C MyHKTOM 16 mocraHoBneHus [IpaBuTenbcTBa ApXaHre/ibCKOW
obmacti ot 26.12.2018 Ne 613-mm «O Mepax 10 oOecrieyeHHI0 HCIIONHEHHUS 00/71acTHOTO
Oro/pkeTa» B C/lyuyae yMeHbIIIEHHs TIOAyuaTe/l0 CpeJCTB 00siacTHOro OrofikeTa paHee
JIOBe/IeHHbIX B YCTAaHOBJIEHHOM TIOpsiiKe JIMMWATOB OFO/KEeTHBIX 0053aTesbCTB  yCI0BUS
Hacrosiiero KoHTpakTa, moiexkalliero orviate 3a cueT cpejcTB obiacTHOro Oro/pKeTa, MOTYT
ObITb U3MEeHeHbI, B TOM YKCJIe TI0 1jeHe U (U/TM) CPOKaM ero UCTIOHeHUs U (WTH) 00beMy YCIyTH.

11. O6ecneuenne ucnoHenus Konrpakra
11.1. Ob6ecneuenye rcrionHeHWs1 KoHTpakTa yCcTaHOB/IEHO B pa3mepe % Hava/IbHOU
(MakcumanbHOM) LieHbl KOHTpakKTa, 4TO COCTaB/sieT pybneii KOITeeK.



B cnyyae ecu ripeasioxkenHasi Vicmosaurenem 1jeHa KoHTpakTa cHibkeHa Ha 25% u Gomee
10 OTHOILEHWIO K HaualbHOM (MaKCHMMasibHOM) LieHe KOHTpakKTa, obecrieueHue WCTIOTHEHUs
KonTpakra npezioctaBisieTcss B COOTBETCTBUM CO cTaThel 37 3akoHa Ne 44-D3.

11.2. UcnonHenue KoHTpakTa Mo)keT obecrieunBaThCsi TpeioCcTaB/ieHMeM He3aBUCHUMOMN
rapaHTHH, COOTBETCTBYHIeH TpeOoBaHusiM ctatbu 45 3akoHa Ne 44-®3, wau BHeCceHHEM
JEHE)XHbIX CpeJICTB HAa yKa3aHHbIM 3aKa3uMkKOM CueT, Ha KOTOPOM B COOTBETCTBUU C
3aKoHOzaTenbCTBOM Poccurickon ®efepaliid  yuWTBHIBAKOTCS  OMepaljiM  CO  CpefiCTBaMH,
rocTymnarnmMid  3akazunky. Criocob6 obecrieueHusi WCTIOTHEHUSI KOHTpPaKTa, CPOK JeWCTBUS
HEe3aBUCHMOM TapaHTUW OTPEeJesSIOTCS B COOTBETCTBUU C TpeboBaHWsIMU 3akoHa Ne 44-D3
VcnonnuTenem camoctositennbHO. [Ipy 3TOM CpOK [1eliCTBHsI He3aBUCMMOW rapaHTHH [OJDKeH
TIPeBBIIIATh MTPeyCMOTPeHHbI KOHTPaKTOM CPOK MCIO/THEeHHsI 00513aTe/IbCTB, KOTOPbIE JOJDKHEI
ObITH 0OecrieueHbl TaKOW He3aBUCUMOM rapaHTHel, He MeHee YeM Ha OZIUH Mecsill, B TOM UHCJIe B
C/lydae ero M3MeHeHUs1 B COOTBETCTBUHM €O cTaTtber 95 3akoHa Ne 44-D3.

11.3. KoHTpakT 3aK/toyaeTcsi ToC/e TpejocTaBieHus VicriosHUTeneM obecrieueHust
vcriosiHeHUs: KoHTpakTa B COOTBETCTBUU C 3aKOHOM Ne 44-D3.

11.4. B xope wucnonHenusi KoHTtpakTta VcrosHUTenb BIipaBe W3MEHHTh CIIOCOO
obecrieuerusi ucrionHeHusi KoHTpakta M (WM) TIpeOCTaBUTh 3aKa3uWKy B3aMeH paHee
nipeZiocTaB/ieHHOro obecrieyeHusi ucrosHeHUss KoHTpakTa HoOBoe obecrieueHHe HCTIOTHEHUS
KoHTpakra, pa3mep KOTOpOro MOKeT OBITb yMeHbILIEH B TOpSKe U C/IydasiX, KOTOpbIe
rpesyCMOTpeHbl yactsMu 7.2 1 7.3 ctater 96 3akoHa Ne 44-D3.

11.5. B cnyuae, eciu KOHTpakTOM IpelyCMOTPeHbI OT/e/IbHbIe 3Tallbl ero UCTIOHeHUS U
ycTaHOBJIeHO TpeboBaHUe obecrieueHusi ucrosiHeHUss KoHTpakTa, B X0/le UCTIOIHEHUs JaHHOTO
KoHTpakTa pa3mep 3Toro obecrneueHus MO/JIEKUT YMEHbBIIEHHUIO B TTOPSAKe U CIydasix, KOTOpbIe
rpesyCMOTpeHbl yactsaMu 7.2 1 7.3 ctatey 96 3akoHa Ne 44-D3.

11.6. [leHe>kHble cpeCTBA, BHECEHHbBIE B KauecTBe obecrieueHust UCIoTHeHUst KOHTpakTa,
B TOM YKC/Ie YacThb 3TUX JIeHe)XHbIX CPe/ICTB B CJlyuae yMeHbIIIeHHs1 pa3Mepa obecrieueHust
vcrosiHeHus: KoHTpakTa B COOTBeTCTBMU C yacTaMu 7, 7.1, u 7.2 cratbu 96 3akoHa Ne 44-D3,
Bo3BpaiawTcsi UcronHutento B TeueHue 30 [Hel C jaThl MCMoJiHeHUs VcrmosiHuTeeM
00s13aTeNbCTB, TIPelyCMOTPeHHBIX KOHTpakTOM.

11.7. WcrnionHuTenb 00s3aH B C/iyuae OT3bIBa B COOTBETCTBUM C 3aKOHOJATeThCTBOM
Poccuiickoii ®epepanun y 0OaHKa, MpejOCTaBUBIIEr0 HE3aBUCHMYIO TapaHTHIO B KadecTBe
obecrieueHusi ucrosiHeHUss KOHTpakTa, JIMIIEH3UM Ha OCYILecTB/ieHMe OaHKOBCKWX oOriepanuit
TIpe/IoCTaBUTh HOBOe obecrieueHre ucriosHeHns1 KOHTpakTa He 1o3/Hee 0JHOTO Mecsilia CO JHs
Ha/i/ie)kalllero yBeJoMmeHUss 3aka3uvMkoM VcmonHuTens O HeoOXOJUMOCTH Tpe0CTaBUTh
cooTBeTCTBY!oIIlee obecrieueHre. Pasmep Takoro obecrieueHust MO>KeT ObITh yMeHbIIIeH B TIOPSIIKe
Y CJlydasix, KOTOphble IpefyCMOTpeHbl yactamMu 7, 7.1, 7.2 u 7.3 cratbu 96 3akoHa Ne 44-D3. 3a
Kbl [leHb TMPOCPOYKHM HCTOo/MHeHus1 VcromHuTeneM 00s3aTesibCTBa, TPeAyCMOTPEHHOTO
HaCTOSILIIUM ITyHKTOM, HAUMCJISIeTCs [TeHs1 B pa3Mepe, Orpe/ie/IeHHOM B IOpsiiKe, yCTaHOB/IEHHOM B
COOTBETCTBUM C IMYHKTOM 7.7 Hacrtosiero Konrpakra.

11.8. TlonoxkeHust HacTosiero pasfena o0 obecrieueHWH WUCIONHeHHsT KOHTpakTa,
BKJTFOUAsi TIOJIOXKEHUSI O TPeJJOCTaB/IeHHH TaKoro obecrieyeHus C yueToM TIOI0)KeHUH CTaThu 37
3akoHa Ne 44-d3, He TpUMeHsIOTCA B c1yvae 3ak/itoueHus: Kontpakra ¢ MiconHuTtenniem, KOTOpbIH
SIBJIIETCS] Ka3eHHBIM YUpeX/IeHUeM.

12. 3ak/mounTe/IbHbIE M0/I0XKeHHA

12.1. Hactostiiuii KoHTpakT coctaBsieH B ¢)OopMe 37eKTPOHHOIO AOKYMeHTa, TOAMUCaH
YCUIEHHBIMU 3/1eEKTPOHHBIMU NOANMUCAMU CTOPOH U MMeeT OJJMHAKOBYHO FOPUIUUECKYHO CUJTY JJIs1
Hux. [locne 3akmouenvss KonTpakra kKaxkjas u3 CTOpPOH BrpaBe IepeHeCTM KOHTpakT Ha
OyMa)kHBII HOCHUTEJIb.

12.2. TIpu ucrnosHeHuun o6si3atenbCTB Mo KoHTpakTy CTOpOHBI, UX adhduIMpoBaHHbIe
/WA He BBITJIAYMBAIOT, HE TMPE/Iaral0T BLIIUIATUThL U He pa3peliaroT BhIMJIATy KaKUX-M00
JIEHE>KHBIX CPe/ICTB W/ LIEHHOCTeH MPsIMO W/TM KOCBEHHO JTFOOBIM JIULIaM ZIJis OKa3aHUsl BJIUSTHUS
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Ha JIeHCTBUS WM peIlleHds 3THX /ML C Lelbl0 TO/NyYUTh Kakve-mub0 HerpaBOMepHbIe
TIperMYIIecTBa WK UHbIe HellpaBoOMepHbie Lieau. [1py ucrnonHeHun 0b6s3arenbCTB o KOHTpakTy
CropoHbl, ux ad¢uivpoBaHHble J/Wlla He OCYILIeCTB/SAIOT [eHCTBUs, KBalu(pULMpyeMble
npuMeHUMbIM 151 Lened KoHTpakTa 3akoHoparenscTBoM Poccuiickoin Pesepanyy, Kak
Jilaya/TioNyyeHre B3SITKM, KOMMepUYeCKHMM TMOJKYI, a TakKe HHble [eHCTBUS, Hapyllaroljue
TpeGoBaHus MPUMEHUMOT0 3aKOHO/jaTe/TbcTBa Poccuiickoit dejepaliiil U Me>KyHapO/IHBIX aKTOB
O TIPOTUBOJEWCTBUM KOppPyNmuuu. B ciyuae Bo3HUMKHOBeHHs: y CTOpOHBI 000CHOBaHHBIX
T0JJ03PeHUM, YTO TIPOM30LIIO WM MOJKET TPOU30HTU HapylleHHe KaKux-aubo TomoKeHuiH
Hacrosiriero nyHKTa KoHTpakrta, cooTtBercTBytomasi CTopoHa 00si3yeTcst yBeJOMUTb 00 3TOM
apyryto CTOpoHy B MUCbMeHHOM ¢opMe. [Tocsie nosyueHrsi MMCbMEHHOTO YBeIOMJIEHHS ipyrasi
CropoHa 00si3aHa HarpaBUTh TOATBEPJK/AEHWE TOTO, UTO HapyIIeHUs He TPOU30IIO0 WM He
nipou3oieT. OTO MoATBePKAeH e JO/DKHO ObITh HarpasyieHo B TedeHre 10 pabouurx fiHel C 1aThl
IIMCbMEHHOI0 yBeJOMJIeHMs] O HapylleHuMU. B muceMeHHOM yBezsomsieHnu gpyras CrTopoHa
o0si3aHa cocnaTbCsi Ha 00OCHOBaHHbIe (DaKThl WM TPeJOCTaBUTh MaTepuasbl, JOCTOBEPHO
NOJTBePXKJAlole WM He Jarolle OCHOBaHWe IpeArosaraTb, YTO IPOM30LUIO WM MOXKeT
TIPOM30MTH HapylleHue Kakux-1mubo rosiokeHuit Konrpakra CtopoHoii, ee ad¢dunpoBaHHBIMU
JULlaMy, BbIpakarollleecsi B JieCTBUSIX, KBaTU(PULIMPYeMbIX MPUMEHHUMBIM 3aKOHO/|aTe/TbCTBOM
Poccuiickoii @esiepaiiyy, Kak Java WA TOJyuyeHue B3TKW, KOMMEpPUYECKUH MOJKYT, a Takxe
WHBIX JeHCTBUSX, HapYILIAIOUMX TpeOOBaHWS MPUMEHMMOTrO 3aKOHO/AaTe/bCTBAa POCCHICKON
desepali U MeXX/yHapOJHBIX aKTOB O MPOTHMBOAEWCTBUM KOpPPyMLUuU. B ciyuae HapylieHus
ogHo CTOpOHOW 00si3aTeNbCTB BO3JEP)KUBAThCS OT 3alpeljeHHbIX B HACTOSIEM ITyHKTe
KonTpakra geiictBuil u/unm HenomyvyeHus gpyrodi CTOpPOHOM B yCTaHOB/EeHHbIM KoHTpakTOoM
CPOK TOJTBEP)KJEeHMs, UTO HapylleHWs He NPOM3OLIO WM He mpousouzeT, apyras CTopoHa
VMeeT TpaBO HamNpaBUTh 000CHOBaHHbIE (PAKTHI UM TPeJOCTaBUTh MaTepHasibl KOMIIeTeHTHBIM
OpraHaM B COOTBeTCTBUU C IIPUMEHUMBIM 3aKOHO/aTebCTBOM Poccuiickon @eseparjuu.

12.3. Bce yBegomsienrsi CTOPOH, CBsI3aHHbIE C UCIIOJTHEHUEeM HacTosiero Konrpakra, 3a
VICK/TFOYEHHEeM CJIy4daeB, IpeZlyCMOTPeHHbBIX ITyHKTOM 8.3. HacTosiiero KonTpakra Harnpas/sitoTCs
B TMUCbMEHHON (popMe 3aKa3HbIM MUCbMOM TI0 agpecy CTOpPOHBI, yKa3aHHOMY B paszesie 13
Hacrosiero KoHTpakra, UM C UCMo/b30BaHUEeM (DaKCHMWIBHOW CBSI3W, 3/IEKTPOHHOM IMOUTHI C
MoC/IeIYIOLMM MpeJioCcTaB/leHreM OpyMruHana. B ciyuae HarpaB/ieHUs yBeJOM/IEHUN 3aKa3HbIM
MIMCbMOM YBe/IOMJ/IEHUS] CUMTAIOTCSA 110/1yuyeHHbIMU CTOPOHOM B ZleHb (haKTHUeCKOro MosyueHus,
MO/ITBEPK/IEHHOI0 OTMETKOM MOYTOBOT'0 OT/e/IeHusl CBA3U. B ciyyae oTripaBieHust yBeJOM/IeHHUN
1ocpescTBOM  (aKCMMW/IBHOW CBI3M U 37€KTPOHHOW IOUThl yBeJOMJIEHUsST CUMTArOTCS
1o/iyueHHbIMU CTOPOHOM B [leHb UX OTTIPaBKH.

12.4. B3aumootHoumeHuss CTOpOH, He YyperyjupoBaHHble HacToALUM KOHTpakTOM,
pernaMeHTHUPYIOTCS [IeMCTBYIOIIMM 3aKOHO/aTenbCcTBoM Poccuiickoit Pezepariym.

12.5. HeorbemieMbIMU yacTsaMu KOHTpaKTa AB/IAIOTCA C/IeAyIOLHe TIPUI0KeHUS:

«Omnucanre o6beKTa 3aKynku» (rpunokeHue Ne 1);

«Yc10BUs OKazaHus yoiyr» (mpunoxkeHue Ne 2);

«Cnemmdukarusi» (ipuoskeHue Ne 3).

13. Aapeca, pekBu3uThI U noAnucu CTOpoH

3aKa3uuK: Wcnonuurens:
I'bY3 AO «CI' IKB»
164504 ApxaHrenbckasi 00/1aCTh, T.
CeBepoJBUHCK, y/1. JIoMOHOCOBA, J. 49
Ten/¢akc (8184) 58-19-22, 8 921 811 3580
E-mail: ekon@sevskdeti.ru
VHH 2902031265
KITIIT 290201001
Howmep nuiieBoro cuera 802Y7066000



Howmep ka3Hauerickoro cueta (p/c)
03224643110000003200

OKI Ne 1 BBT'Y Banka
Poccun//YTIPABJIEHUE ®EJEPAJIBHOI'O
KA3HAUENCTBA T10
HIDKET'OPO/JCKOWM OBJIACTWH, r.
Hwxuuii HoBropos

BUK 6anka 012202102

KoppecnoHgeHTCcKUi cueT (K/C)
40102810745370000024

st obecrieueHus :

Howmep nurieBoro cuera 8027066000
Howmep ka3Hauerickoro cueta (p/c)
03224643110000003200

OKI] Ne 1 BBI'Y bauka
Poccun//YTIPABJIEHUE ®EJEPAJIBHOI'O
KA3HAUENCTBA T10
HIDKETOPOJCKOM OBJIACTU, r.
Hwxuuii HoBropos

BUK 6anka 012202102
KoppecnoHeHTCcKUii cueT (K/C)
40102810745370000024

HasHaueHwue narexa:
(00000000000000000510) O6ecrieueHue
WCII0/IHEeHUS] KOHTpaKTa Ne W3BellleHHsT WIn
Ne 1 naTa KOHTpakKTa

['naBHBIV Bpau
I'bY3 AO «CI'IKB»

O.A. KuceneBa




[Tpunosxenne Ne 1
K KoHTtpakTty Ne
OT «___» 2026 roga

Omnucanue 00beKTa 3aKyNKH
(3anonHsemcs 3akazuukom Ha cmaduu 3akmoueHuss Konmpakma 6 coomgemcmeuu ¢
npusnodceHueM K usgeujeHuro 0b ocyujecmeneHuu 3aKynku «Onucavue 06vekma 3aKynku» ).

IMopmucu CTopoH

3aKa3uMK: Wcno/HUTENb:

['1iaBHBIN Bpau
I'BY3 AO «CI'IKBb»

O.A. Kucenesa




[Tpunosxenue Ne 2
K KoHtpakTy Ne
OT «___» 2026 roga

Y cnoBus oka3aHus yCayr

Ne /1 HanmeHnoBanue yciyr En. usm. Kois-Bo

TpesoCTaBIeHre MIPOCTOro (HEHCKIIIOUMTENBHOrO) MpaBa | -~ C/1OBHaA 12

N ok
1. |Ha momyueHue  OOHOB/IeHWH,  SKCIUTyaTupyemoro | SAHUHHIA
TIPOrpaMMHOT0 TIPO/yKTa MeJULIMHCKON MH(OPMaIMOHHOM
cuctemsl "ApuaaHa'"*

OkazaHue yc/IyT 10 COMPOBOXKAEHUIO U TeXHUYeCKOM Mecsr 12
2 Mo/i/iep>KKe MeJUIIMHCKOW WH(GOPMaLlMOHHON CUCTeMBbI
«ApuazHa»

*Ha ocHoeaHuu n.n. 6) n. 1 u. 1 cm. 33 3akoHa Ne 44-D3 OaHHoe npoepamMmHOe
obecneuerue (Oanee IIO) He conpogocoaemcsi CA08AMU «UAU 35KBUBAJAEHM», MAK KaK
Heobxo0umo obecneuums e3aumoleticmeue ykazaHHoz2o I1O ¢ 6a3amu OaHHbix u Opyeum IIO,
KOmopble Ucnob3ytomces 3aKa3uuKoM.

** 33 1 yCJIOBHYIO ejMHULIY [IpUHUMaeTcd 1 MecsL] OKa3aHUs yCiIyr.

1. Mcio/zib3yeMble COKpALlleHUs:

TepmuH, COKpauieHue OrnpepeneHue

APM ABTOMaTH3UPOBAHHOE pabouee MECTO

B/ basa paHHBIX

BpemenHoe perieHue Pewrenne MHLMgeHTa, KOTOpOe He yCcTpaHdeT npuurHy VHOuaeHTa, HO

TI03BOJIsIeT YMEHBIINThL UK YCTPAHUTh HeraThBHOe BiusiHue VHLueHTa
Ha BbINIO/THEHHe OM3HeC-TIPOL|eCCOB, aBTOMAaTHU3MPOBaHHbIX CHUCTEMOIA.
BpemeHHoe peltieHre TpeOyeT B la/ibHelIIeM 3aMeHbI Ha O0J1ee MosiHoe
pellieHyre, yCTpaHsItoLee MPUUMHY WHLIW/IEHTA U TIOTHOCTBIO
BOCCTaHaB/MBalolljee IITaTHOe (PYHKIMOHUPOBaHHe CUCTEMBI

ET'1C3 Epunas rocynapctBeHHasi iHGOpMallMOHHasi cucTema B cdepe
3/paBOOXPaHeHUsT

3aKphIThIN 3anpoc 3anpoc, HaxOASILMIACS B cTaTyce «3aKpbIT»

3ampoc 3apeructpupoBanHoe B CPO Vcnonnutenss O6paiijeHue mojib30BaTes

I10 BOIIPOCAM, CBSI3aHHBIM C OKa3aHWeM YCJIYT 110 COIIPOBOXKeHUI0
npuksagsoro 1O Cucremsl

3HT 3anpoc Ha J0paboTKy

MuunmaTop 3arnpoca [Tonb3oBaTenb CUCTEMBI, MHUITMMPOBABILIMI PervcTparuio 3arpoca B
CPO WcnosnuTens wiu nogasiuunii 3anmpoc B CTTI

WuimpeHT JTrob6oe coObITHe, BO3HUKILIEE B pe3y/IbTaTe UCTIOTHEHHS

T0J/Ib30BaTe/IIMA 3aKa34yrKa BO3/I0’KEHHBIX Ha HUX JI0/DKHOCTHBIX
00s13aHHOCTe} 1 He SIBJISIIOLIerocst YacThio IITAaTHOTO (CTaHaPTHOI'0)
(YHKIIMOHHUPOBaHMSI TIPUK/IAJHOTO TIPOTPAaMMHOTO 00ecrieueHust
Cucremsl, KOTOpOe MPUBEJIO WU MOLJIO TIPUBECTU K IPepPbIBAHUI0 WIN
HEBO3MOJKHOCTH UCIIOJIHEHU Nosb3oBaressmMu MO 3aka3uvka
BO3J/I0’KEHHBIX Ha HUX [IO/DKHOCTHBIX 00s13aHHOCTEH MpU 3KCIITyaTaluu
CucTteMbl, a TaK)Ke THIT 3armpoca Ha yCTpaHeHHe TakKoro COOBITHS

NIIK WuTerpanbHbIi TTOKa3aTe b KauecTBa OKa3aHUs YCIYT 110
conpoBoXaeHn0 CucteMbl




NS5MK

[Topcucrema «®efepanbHas MHTErpUPOBaHHAs 3JIEKTPOHHAS
MeuLMHCKas KapTta» ETTYIC3

KomrmonenTsl CucTembl CDYHKI_[I/IOHEI]'IBHHﬁ 610k CUCTeMBI (BK]IIO‘—IEIH KOMITOHEHTEI U CEPBUCHI

Cucrembl), 06ecreunBaroIyi MpeocTaB/ieHre PyHKIMOHATBHBIX
BO3MOXKHOCTel CHCTeMbl TIO/Th30BaTe/IsIM

KopneBast npuuriHa OcCHOBHas1 UM UCTUHHAs NpuuriHa HOWgeHTa
WHuiuaenTa
MUC MeauipHcKasi ”HQOpPMallMOHHAst CUCTEMaA

MO MeuumMHCKas OpraHv3anus

O6paborka 3amnpoca Komruiekc MeponpusTHii, HaripaB/ieHHBIX Ha TIpeZiocTaB/ieHue PeliieHus
1o 3anpocy

OI10 Ob11iee mporpaMMHoOe obecrieyeHue

OC OrnepanjoHHas cucreMa

[MpeanpoayKTUBHBIM cTeH, | COBOKYMHOCTh MPOrPaMMHOIO (CUCTEMHOTO M IPUK/IaHOTO)

obecrieyeHus U amraparHoro obecrieueruss MO, UI€HTUYHBIX
TPOJIyKTUBHOMY CTeH[Ty, IpefiHa3HaueHHbIe /1/is TeCTUPOBaHUS
o6HoBenui IO v poBe/ieHUs IeMOHCTPALIAH

[TpoAyKTHBHBIN CTEH, COBOKYITHOCTb ITPO/IYKTHUBHBIX 00HOB/IEHHH ITPOrPaMMHOT0

(crcTeMHOTO ¥ TIPUK/IaHOTO) 0becrieyeH s U anmapaTHOTro
obecrieuenust MO, npeZiHa3HaUeHHbIX /171 BBITIOTHEHHST TTPOLIECCOB,
VMEOIUX FOPUANYECKYI0 3HAUMMOCTh

10 ITporpammHOe obecreyeHue

IT10 ITpuK/aZiHOe MpOorpaMMHOe 00ecrieueHre

[Nosp30BaTeNb Crnietuanuct MO, fonylieHHbIHN K UCT0/b30BaHu0 CHUCTeMBI B paMKax
WICTIOJTHEHUSI I0JDKHOCTHBIX 00s13aHHOCTeH

PoOM/ IMoacucrema «®efepanbHbIN peecTp 31eKTPOHHBIX MeAULIMHCKUAX
nokymeHTtoB» EI'MIC3

CTII Cnay»xba TexHHUeCKOM Mo epXKu CHCTeMBI

CPO OJIeKTpOHHAsI CUCTeMa PerucTpaLyy obpareHui

CoM/[I CTpPYKTYpUPOBAHHBINA 37€KTPOHHBIN MeIULIMHCKHM TOKYMEHT

2. Ha3HaueHwue u e/ 1M OKa3aHMA yCIyr

Ycnyru  okasbiBatoTcs  VcrionHuTeneM A/ MOAJep)KaHUs  (QDYHKLIMOHUPOBaHMSI
npuksagHoro 1O Cuctembl U obecrieueHus SKCITyaTalldy TO/Ib30BaTeIsIMUA TpUK/agHoro 110
CuctemMsl B MO 1m0 Ha3HaueHUI0.

[lesibto OKa3aHUs yCJIyT MO COMPOBOKEHUIO SIB/ISIETCS:

3.

obecrieueHre  yCTOMUMBOrO0  (PYHKI[MOHUPOBaHUS KOMITIOHeHTOB CHCTeMBbl,
obecrieueHre  COOTBETCTBUs  (yHKIMOHAMbHOCTH CHCTeMbI [apaMeTpam,
YKa3aHHbIM B HACTOSIIUX YC/IOBUSAX OKa3aHUs YCJIYT;

no/iiep>kanue paborocrnocobHocty npukiaaHoro I10 Cucrembl, BOCCTaHOBIEHHE
paboTocioco6HOCTH TIpU COOSX;

OTepaTUBHOE pellleHre MpobsieM U BOMPOCOB I10/Ib30BaTe/e, CBS3aHHBIX C
UCTTIO/Tb30BaHMEM KOMITOHEeHTOB NpUk/aaHoro [10 Cucremsr;

obecrieueHre CooTBeTCTBUSI (YHKIMM CHCTEMBI 0 3ampocaM aKTyaJbHBIM
TpebOBaHUAM 3aKOHO/IaTeIbCTBA B C(hepe OXpaHbl 3/[0POBbsI IPaXKaH.

XapaKTepHCTm(a o0BeKkTa dBTOMdTH3aAIlUHA

Cuctema co3ziaHa U pyHKI[MoHUpYeT Ha 6a3e riporpammbl «MUC «ApuagHa» (PeectpoBast
3ammichk Nel1931 ot 29.10.2021 B Peectpe PoccuiicKoro IporpaMMHOIO o0ecIieueHHs) |

npeacraBidgeT

coboli  MeJULIMHCKYI0 MHGOPMALMOHHYI0 CHUCTeMy IIOJIHOTO  L{MK/a,

o6ecrieurBaroIy0 BO3MOXXHOCTh BBO/Ia ITePBUYHON MeAULIMHCKOM MH(opMaluu, popMHUpOBaHUs
OTUYeTHBIX (DOPM, BBITTMCHBIX MHUKPH30B, BLICTAB/IEHUS] CUETOB Ha OTJIaTy.

3.1. [Tepeuens nporpamMmMHbIX Moay/ien MU C



Z
o

Ne Ha3BaHue nporpaMMHbIX MOAY./1ei
n/n

CocTaB MeJUIIUHCKON HH(OPMaIIMOHHOH CHCTEMBI

APM «KoHTeHT»

APM «®uHaHCBI»

APM «3DKOHOMUCT»

APM «AMHHHUCTpATOD»

APM «CucreMHbIi af]MUHHACTPATOD»

APM «BakuyHausi»

APM «Pacrniucanue»

APM «CnpaBku»

CIO NV [W|IN |~

APM «Bpau noMK/IMHAKN

APM «AMOy/1aTOpPHAst UCTOPHSI»

==
el k=)

APM «ArnTeka»

12 APM «BpINUCHON 3NMKPU3»

13 APM «3KI'»

14 APM «DPyHKIIMOHA/IbHAs IMAaTHOCTHKA»

15 APM «/IBukeHue»

16 APM «IIpuemMHoOe oTze/IeHre»

17 APM «Peructparypa»

18 APM «Bpau craupoHapa»

19 APM «PeHTren»

20 APM «Y31»

21 APM «Apxus»

22 APM «3DHpocKonus»

23 APM «KT»

24 APM «lpolieaypHbiii KaOMHET»

25 APM «Cy6nogapsizi»

CocraB HHTErpalfiOHHLIX C€EPpBHCOB

26 Cepsuc «EuHOro HH(OPMaLMOHHOTO pecypca TeppUTOpHanbHOro (GoHza 00s13aTe/TbHOTO
MeJIMIMHCKOTO CTpaxoBaHusi ApxaHrenbckon obmactu (EVIP TOOMC AO)»

27 Cepsuc «/HTerprpoBaHHON 3/IeKTPOHHOU MeAULIMHCKOM KapThl (MOMK)»

28 Cepauc «YnpassieHusi Ouepegsimu (YO)»

29 Cepguc «3amnucu Ha [Tpuem K Bpauy (©3IP4)»

30 Cepsuc «ObmeHa JaHHBIMU J1ab0paTOpHBIX MccaenoBanuil (OJIN)»

31 Cepsuc «ObMeHa JaHHbIMM MHCTPYMeHTa/IbHBIX UccaefoBaduil (OAMN)»

32 Cepauc ®oHzA COLMANBLHOTO CTPAXOBAHUS «DJIEKTPOHHBIN JIUCT HETPYAOCIIOCOOHOCTH»;
«HarpaBneHune Ha MeIMKO-COLIMA/IbHYIO SKCIIEPTU3Y»; «DJIeKTPOHHbIE POJIOBbIE
cepTU(rKaThl»; «MeANULMHCKHe CBU/eTeNbCTBA O CMepPTH/ MeprHaTaabHONW cMepTH /
POXXIEHUU»

33 Cepsuc tepmuHosioruu (HCU)

34 Cepeuc «CDA-Validator»

35 Cepsuc «3anucu Ha ITpueM K Bpady 10 HaripaB/IeHUIO»
36 Cepauc «IIpukperuieHre oHalH»
37 CepBuc «YBefOM/IEHUS] YUACTKOBOI'O Bpaya»

38 Cepsuc «ObpaTHOr0 MpHeMa I0OKyMEHTOB»

39 Cepauc «BbI30Ba Bpaya Ha JOM»

40 Cepsuc «MoHUTOpUHra [IB)KEHUSI JIeKapCTBeHHbIX npenaparos (M/JIIT)»

41 Cepeuc npsimoii uHTerpaiuu ¢ JlabopaTopHol HHGOPMalIMOHHOM cucteMol «bperucy




4. OOmue XapaKTepHCTHKH CTPYKTYpPbl M (yHKIMOHHpPOBaHUs mnpukiaagHoro ITO
Cucremsl

4.1. Pexxumbl pyHKIMOHUpOBaHusA npukaagHoro [10 Cucrems!

Pexxum Ornvcanue

[taTHBIN - noJib3oBaresisiM npukiagHoro 10 CucreMsl npefocTaB/isgeTcs JOCTYII
K QyHKLUAM U JaHHbIM npukaagHoro I10 CucteMbl B COOTBETCTBUM C
YCJIOBUSIMU OKa3aHUs YCIyT;

- B COOTBETCTBMM C TIPOTPaMMHBIM M armapaTHbIM obecrieueHHeM
TNIPeJiOCTaB/ISAIOT BO3MOXXHOCTb TOCTOSIHHOTO (DYHKLIMOHUPOBAHHUSI B
pexxume — 24 yaca B CyTKH, 7 Hel B Hejiento (24x7), C riepepbiBaMM Ha
obcy>xrBaHMe B yacTy 0OHOB/IeHUst CHUCTeMBI

[MpodunakTryeckuit - pexxuMm, HeoOXOAMMBIM [jii TIPOBEe/IEHUS OOCTy)KUBaHWS,
V3MeHeHHs1 KOHQUTypalMd M COCTaBa arrapaTHbIX KW MPOrpaMMHbIX
cpenctB CHUCTeMBI, BOCCTAHOB/IEHUS JaHHBIX CHCTeMbI TIOC/ie CO0eB U
aBapuii  (TipeAriosiaraer  OOHOBJEHWME W MPOPHIAKTUUECKOE
00c/y>KMBaHWe TPOrpaMMHO-aNapaTHOr0 obecrieueHust TIaTGOPMbI
MUC «ApuagHa», u3MeHeHUs1 KOHPUTypaLyd KOMIIOHEHTOB);

- JIOTIyCKaeTCsl HeJJOCTYMHOCTh (DYHKI[MOHAMBHOCTH MpuKIagHoro 10
Cucrtemsl Ha Tinatdhopme MUC «ApuaiHar.

4.2, XapaKkTepuCTUKHU Hafe)KHOCTH

K aBapuitHbIM CUTYyaL[UsIM OTHOCSITCSI:
. oTka3 npukagHoro [10 Cucremsr;
o c6oit npuknagHoro [TO Cucremsl.

Otka3zom npuknagHoro 1O CucreMbl cieyeT CUMTaTh COOBITHE, COCTOsIIee B yTpare
paboTocrnocobHocTH npukiaagHoro I10 Cucremsr Ha rtatdhopme MUC «ApuaiHa» ¥ IPUBO/SIIIEe
K HEeBBITIOJIHEHUIO WM HelpaBU/IbHOMY BBITIOJHEHHWIO TeCTOB WM 3ajau (DyHKIMOHAIbHBIX
KOMITOHEHTOB.

C6oem npukagHoro [1O CucTteMbl clieyeT CUUTaTh COOBITHE, COCTOSIIee BO BpeMeHHOMH
yTpaTe paborocrniocobHocT npukiagHoro 1O Cucrembl Ha miatpopme MUC «ApuagHa» U
XapaKTepu3yeMoe BO3HUKHOBEHWEM OIIMOKM TIPM  BBIOJTHEHWM TECTOB WM  3afiay
(GYHKI[MOHATbHBIX KOMIIOHEHTOB.

BoccraHnosnenue pabotocrniocobHocTH nipukiagHoro I10 CucTteMsl Tpy OTKase Wik cboe
BBITTOJTHSIETCS] TIPOBE/IEHHWEM TIOBTOPHOM 3arpy3Ku TMporpaMMHOro obecrieueHuss CHUCTeMbl Ha
ratpopme MUC «ApuasHa» U TeCTUPOBAHUS Tepe/]| BLITIOJHeHUeM 3aZiau (QyHKIMOHA/IbHBIX
KOMITOHEHTOB.

[Mpuknagroe 1O Cucrembl B 1jeJIOM COXpaHsieT paboOTOCIIOCOOHOCTh TMPU HEKOPPEKTHBIX
JeNCTBUSIX M10JIb30BaTe/Isl.

IMpuknagnoe IIO Cucremsl 00/1a7laeT HaEKXHOCTbIO, OOecreunBaroliel paboTy
T0/Ib30BaTesield B KPYIJIOCYTOUYHOM DekKuMe 0e3 TiepephiBOB U OTlepaTUBHOE BOCCTAHOBJIEHUE
paboTocrocobHOCTH TTpU COOSIX.

4.3. 3ammrTa uH(opMaLU 0T HeCAHKIHUOHUPOBAHHOI0 JOCTyIA

[MpuknagHoe T1O CucreMbl obecrieurBaeT 3allUTy JaHHBIX OT HECAHKIIMOHHUPOBAHHOTO
JIOCTyTIa B C/IelytoleM o0beme:

o AyTteHTH(dUKalMsg MoMb30BaTesiell TIpU  OCTyrme K pabouedl  CTaHIUH

OCYILIeCTBJISIETCS] CPeJCTBAMU OIepaLiOHHOW CUCTEMBI;



o AyTeHTU(UKALMA  T0/Ib30BaTe/leil  OCYLIeCTBISIeTC C  WCIO/b30BaHHEM

WH/JVBU/Iya/IbHOTO [1apoJIs T10/1b30BaTeJsi;

o Pasrpanuuenue focTyrna nosb3oBateseil K QyHKLusaM npuknagHoro I10 Cucremsl.

Hoctyn nonb3oBareseit K GyHkusam npukiagHoro 10 Cucremel 3a/jaeT a/MUHUCTPaTOP

CucreMbl B COOTBETCTBUM C TPUHATHIM perjlaMeHTOM IpeZloCTaB/eHHUs [OCTyIa K

MH(OpPMaLIMOHHBIM pecypcaM;

o Pasrpanvuenuve foctyna nosib3oBaTesnied K AaHHbIM Npuk/aagHoro 1O Cucremsl

OCYILIeCTBJISIETCS C HCIOb30BaHKWEM MeXaHM3Ma poJied CHUCTeMbl yIipaBjieHust 0a30ii

JaHHbIX. [JlocTynm monb3oBarened K JaHHbIM mnpukaagHoro I10 Cucremsl 3azaer

aZIMUHUCTPATOP B COOTBETCTBUU C POJISIMU JOCTYTIA.

Bxog B monb30BaTesbCKy 0 YacTh npukiaagHoro 10 CucteMbl U AanmbHelnass paboTa
OCYLL|eCTBJ/ISIeTCSI TOJILKO IPY BBOJIE ero IapoJis.

Jlnist KaXk/[0ro 10/Ib30BaTe/isi eCTh BO3MOYKHOCTh Ha3HAaueHWs OJHOM win Ooree pored,
KOTOPBbIe 3TOT I10/1b30BaTe/Ib BhINOJIHsAeT B Cucreme.

B npuknagrom I[10 Cuctemsl mpefyCMOTpeHa BO3MOXXHOCTb HAaCTPOWKHU /11 KaXKZOW
10/Ib30BaTe/lbCKOM pOMM TMpaB [JoCTyna K HWH(OPMAaLMOHHBIM pecypcaM U BbITIOJHEHUS
orpe/ie/ieHHbIX ornepanyu. /I KaX0ro CripaBOYHMKa M apXyBa JOKYMEHTOB 3a/1at0TCs ITpaBa Ha
CO3/laHre B HUX HOBBIX 3aIlMCel, UX peJlaKkTUpPOBaHue U yZa/eHue.

s nesient 3amuThl JaHHBIX cepBepa b/l OT HeCaHKIIMOHUPOBAHHOIO JOCTYIla KOHEYHbIe
rosib3oBaTenu mpukaagHoro ITO CucreMsl He 3HAKOT IAapoOJib JOCTyNa HEINOCPeCTBeHHO K
camomy cepBepy B/l. Aytentudukaims B CucteMme mnpefycMmaTpuBaeT AOCTYN K (QYHKLUSAM
TIPUJIOXKEHHs], a He K cepBepy 0a3bl ZJAHHBIX.

[MpuknagHoe ITO CucteMbl BefleT PETUCTPALIMIO U YUET Pa3/IMUHbIX COOBITUI B CHCTEMHOM
JKypHaste. JIOCTyI K )KypHa/ly UMeeT TO/IbKO afamuHucTparop Crucremsl MO.

Ocy1uectsisercs:
o Peructpanusi Bxoja/Bbixofia Mosb3oBaTensi B/u3  Cucrembl  (rapameTpbl
perucrpany: Jatra WU BpeMs  COOBITHS;  pe3y/ibTaT  TIOMBITKA  BXOJA

(ycnelHasi/HeycrielliHast); UMsSI U UIeHTU(QUKATOP TI0/b30BaTess, TIPe/bsB/IeHHbIN TpU
TIOTIBITKE JOCTYIIA; KOJ, WU MapoJib, TIPe/bsB/IeHHbIN IPU HeYCIeIIHOW MOTbITKe);

J Perucrparusi eiicTBUl Mosib3oBaTesielt (TTapaMeTpbl perucTpaLyu: JaTa U BpeMms
COOBITHS; UM Y WIeHTU(HUKATOP TIOb30BaTelsl; OCYILECTB/ISIOIEr0 PerucTpUpyeMoe
JelictBre; oobekta CucTeMbl, HaJi KOTOPHIM COBEPIIIEHO JeMCTBYe; THIIA U COZlep>KaHUs
COBEPILEHHOTO JIeMCTBUS);

J Perucrparysi U3MeHeHuUe IMOJIHOMOUHMH T0/Ib30BaTesiel (rapaMeTphbl peruCTpaLjiu:
Jata U BpeMs COOBITHS; UMS W W/eHTU(HUKATOp I0/b30BaTess], OCYIIeCTB/ISIOIIETO
pervucTpupyemMoe eliCTBUe; eMCTBUE 10JIb30BaTe/Is).

4.4. CoxpaHHOCTb MH(OpMaLy NP aBapUAX

[lpuknagHoe  mporpaMMHOoe  obecriedeHne  CHCTeMBI  BOCCTAHAB/IMBAeT  CBOE
(YHKLIMOHMPOBaHWe TIpY KOPPEKTHOM Ilepe3amycke arnmnapaTHbIX cpefcTB miaTtdopmbl MUC
«ApuagHa». B Cucreme mnpesycMoTpeHa BO3MOXXHOCTb OpraHM3alldd PYYHOI'O pPe3epBHOIO
KOIMPOBaHUs JAHHBIX U TIPOLielypa aBTOMaTUUeCKOIr0 Pe3epBHOI0 KOMMPOBaHUSI.

Cucrema pe3epBHOIO KOIMPOBAHUS [0/DKHA UMETh LITaTHbIE BO3MOXXHOCTH KOIIMPOBAHUS
Y BOCCTAHOBJIeHUs1 0a3bl JaHHBIX.

MO obecrieurBaeT ekeHeBHOe pe3epBHOE KOIMUpOBaHWe. VcrmosHUTeNnb B paMKax
OKa3aHHsl YCIyT 10 pe3epBHOMY KOIHMPOBaHUIO [IOJDKeH HACTPOUTh M 00eCrieunThb BhITIO/THEHHe
oreparyii 1o pe3epBHOMY KOITMPOBAHUIO 0a3bl JaHHBIX U KOH(UTyparmy CUCTeMbl.

Bce pe3sepBHble KOMWM [IO/DKHBI XPaHWUTBHCS MCK/IIOUWTENBHO Ha MoIIHOCTSX MO,
pa3MeriieHre B 00/1aUHbIX XPAaHU/IUILAX WM Ha JPYTUX BHEIIHHUX Pecypcax 3amnpereHo.

Pe3ynbrar BbINOMHEHWs TMpOLIeAYPbl PE3epPBHOrO KOMMPOBaHUSl [IO/DKEH COZJepKaTh
JlaHHBbIe [/1s1 BOCCTAHOBJ/IEHHS], @ TaK)Ke )KyPHa/IbHbIM (paii/ (J10T) BbINOJHEHUs TIPOLielyphl.



4.5. XapakTepuCcTHKH 1/1aT(OPMBI (anmapaTHOro U MPOrpaMMHOr0 odecreueHus )
Cucremsl

B 1emax ob6ecrieuenusi compoBoxkgeHusi [ITIO Cucremel MO mnpeAoCTaBSFOTCS
C/leflytolie  MporpaMMHO-anmaparHbele  IMJIOWAAKA /1 (YHKLMOHUPOBaHUS  3K3eMIIspa
Cucremsr:

- [MpopykTuBHBINA cTeHA. [lpesHasHaueH /151 (YyHKLMOHUPOBAHHS OCHOBHOTO
sk3emiuisipa CHUcTeMbl B Lie/IsIX SKCIUTyaTaldy I10/1b30BaTesisIMU NPUK/IaJHOIO MPOrpaMMHOIO
obecrieuernst CUCTeMBI 110 Ha3HAUEHHIO.

- [MpeanpoaykTuBHbIM cTeHA. IlpeAHa3HaueH [jisi TeCTUPOBAaHWs OOHOB/IEHUIA
npuknagHoro 1O Cucrems! epef; yCTaHOBKOW MX Ha NIPOAYKTUBHBIN CTEH[,.

5. CocTas H cojiep>XxaHue yciayr

5.1. TpeOoBaHHs K Mpe/0CTaB/JIEHHIO JOCTYNA K pecypcam

[Ipy nogkmrouenun VicriosmHuTenns K cepBepHbIM MoLIHOCTAM MO [/ OoKasaHusl yCJIyT,
NpelyCMOTPEHHbIX HACTOSILIUMM ~ YCIOBUSIMMA  OKas3aHWs YCJIyr, OCYLIeCTB/SeTcs uvepe3
3awuieHHble KaHanbl cBa3u (VPN, RDP u gpyrue) c ucnonbs3oBaHueM MpefoctaBieHHbix MO
yUeTHbIX JIaHHbIX U CPeJCTB ayTeHTU(HKAL1H.

He pomyckaercss mogkioueHHe pabouux CTaHUWN VICIIO/HUTENST C yCTaHOBJ/IEHHBIMU
onepaloHHbIMU cucTteMaMu Apple (i0S, iPadOS, macOS u T.74.), B CBSI3U C OTCYTCTBUEM /ISl
JAHHBIX OTEepaLMOHHBIX CUCTEeM CepTU(ULIMPOBAHHBIX CPEJCTB 3alUThl MH(pOpPMALUU [0
TpeGoBaHusIM 6€30MacCHOCTH.

5.2. TpeboBaHHsi K COCTaBy YCJYyr 10 CONPOBOXJAeHHI0 mnpukiaagHoro ITO
Cucremsl

OO61ve TpeOOBaHUS K OKa3aHUIO YC/IYT 10 COMPOBOX/eHHIO MpUKIagHoro I10 Cucrembl

B pamkax okasaHus yciyr 1o conpoBoxgeHuto npukiagsoro [10 Cucremslr cnioHuTens
obecrieunBaer:

- Oka3zaHue yCJIyT 1o npueMy ¥ 06paboTke 3armpocos;

- OkazaHue yc/IyT 10 TeXHUuueckou nogzepkke CrucTeMbl;

- Oxka3aHue yCJIyT 10 ITPOBe/IeHUI0 PerJlaMeHTHBIX U aBapUHHO-
BOCCTaHOBUTEJIbHBIX paboT;

- Oxka3zanue yciyr o o6HoBneHnto (TIT10 Cucremsr).

11 oKa3aHus yCIyT B COOTBETCTBUM C yC/I0BUsIMU HacTosiiero Konrpakra Vcronnurens
opraHn3oBbiBaeT Cny>k0y TeXHUUeCKOW TIO/IZIePIKKH.

5.3. I'panuibl 0Ka3aHUA yCIyr

Oka3aHue yC/Iyr OCYLIeCTB/sIeTCSI MO OTHOUeHWt0 K mnpuknagHoMmy I10 Cucremst,
npuBeJeHHOMY B M. 3.1 HaCTOALMX YCJOBUM OKa3aHusl yoiyr. B 30HYy OTBeTCTBEHHOCTU
VcnonHuTenss He BXOAWUT COTMPOBOXKAEHHWE CETeBOW M BbIYMC/IMTENIBHONM WH(PaCTPYKTYpPbl
Cuctembl (BBIYMC/IUTE/IbHBIE MOIIHOCTH, CeTH I[epefjaud [aHHbIX, CpeJCTBAa 3alUThI
vHpopMalMu U T.[.). B 30Hy oTBeTcTBeHHOCTM lVcronHuTens He BXOJWUT CONPOBOXKJEHHE
BHEIITHUX 110 OTHOLIeHUI0 K CrcTeMe UHPOPMALIMOHHBIX CUCTEM 1 CEPBUCOB.

Oka3aHuve yCIyr OCYLIecTB/sIeTCSI [0 OTHOLIEHWI0 K KommoHeHTaM CHCTeMbl,
MepeynC/IeHHbIX B I1. 3.1, CyLecTBYOIMX Ha MOMEHT 3aK/IroueHuss KoHTpakTa.

BrimosiHeHWe 3ampocoB Ha u3MeHeHWe U mpoBefieHde oOHoBieHui [ITIO CucteMbl
ABJIsieTCst 00s13aTe/IbcTBOM VICIOMHUTE IS B C/IEIYIOIINX CyYasiX:

- 3menHenus dheepasbHOM W/WIK PerioHaIbHOM HOPMaTUBHO-TIPABOBO 0a3bl (B hopme
MOCTAaHOBJIEHUM, PpaCIOpsDKeHWM, TIPUKAa30B OpPraHOB WCIIOJHUTE/bHOM B/IACTH, a TakKxke
MeTO/JMYeCKMX peKOMeH/alli, yTBep)KleHHbIX MUHUCTEepCTBOM 37jpaBooXpaHeHust Poccuiickon
denepaliun), BC/ie[ICTBUE KOTOPBIX MPUMeHeHUe CylijecTBYollel B CucteMe GyHKI[MOHATLHOCTH



(ecni fmaHHBIA (YHKIMOHAA y)Ke peajn30BaH B CHCTeMe W TpeOyeT akTya/iu3alyd) Breyer
HapyllleHe HOPMAaTHMBHO-TIpaBOBOW 0a3bl. V3MeHeHHsi BHOCSITCS B paMKax CyIecTBYOILei
komruiektaruy Crucrtembl B MO 6e3 yuerta 10MO/THUTE/TBHBIX PaboT 1o gopaboTtke CHUCTEMBI.

- V3MeHeHHs1 MPOTOKOJIOB MH(OPMALMOHHOTO B3auMOJeNCTBUS mopacucteMbl POM/]
ET'C3, persiiameHnToB ((hopMaToB) MH(OPMALIMOHHOTO B3aUMO/eMCTBUS C (HOH/I0M TTEHCUOHHOTO
Y coLanbHOro ctpaxoBaHus P®, BciecTBUE KOTOPLIX IPUMEHEHHe CylijecTBYHoIlel B Crucreme
(YHKLIMOHaIbHOCTU CTAHOBUTCS HEBO3MOXXHBIM: KOMIOHEHT CHCTeMbl MepecTaéT MCIO/HATh
cBou ¢yHkMU. [Ty6sMKaiusi HOBbIX BepCHi TIPOTOKOJIOB MH(OPMAL[MOHHOTO B3aUMO/IeHCTBUS
TIPY COXpPaHeHWH PabOTOCTIOCOOHOCTH CTapbIX BEPCHI He SIB/ISIETCS OCHOBAHUEM /11l U3MEeHeHHUs
nipuksagHoro I10 Cucremst.

- VI3MeHeHUs1 TPOTOKOJIOB, perjiaMeHToB, opMaToB MH(OPMaLJMOHHOTO B3aUMO/eMCTBHUS
C UWH(QOPMALMOHHBIMM CHUCTeMaMH, BC/eJCTBHE KOTOPBbIX IIPUMEHeHHe CyLeCTBYHOIleld B
CucteMe (YHKLMOHAIbHOCTU CTAaHOBUTCS HEBO3MOXKHBIM: KOMIOHEHT CHCTeMbl IepecTaér
UCTIONHATh CBOM (YyHKUMHU. [lybiauKaiss HOBBIX BepCHUi TIPOTOKOJIOB HH(GOPMAl[MOHHOTO
B3aMMO/IeNCTBYS ITPY COXPaHeHHNH Pab0TOCIIOCOOHOCTH CTapbIX BEPCHi He SIB/ISIeTCSI OCHOBAaHHEM
[/ u3MmeHeHus ripuknagHoro [10 Cucremsl.

5.4. TpeOoBaHHsi K OKa3aHHI0 yCJIyr N0 TpHeMy, perucrpanuvd U oOpadorke
3amnpocos

5.4.1. CocraB yCIyT 10 TIpUeMy, perucTpaun U oopaboTke 3arpocos

B pamkax okasanus ycayr CTII VicriosiHUTe b BBITIOHSET C/lefytoiiye GyHKLWH:

- nipyieM 1 06paboTKa 3arpocos;

- K/1accrurKaLus MOCTYNMUBILLMX 3allpOCOB U OTIpe/ie/ieHue WX NPUOPUTETa;

- NpoBepKa 3arpocoB Ha MpegMeT COOTBETCTBUSI [IeMCTBUM I10/Ib30BaTesIsi
MHCTPYKIUsIM 110 pabote ¢ Cucremot;

- vHpopmupoBaHre MHuiaropa 3arpoca o craTyce U xoje paboT Mo pelleHUo
3anpoca (BbINOHSAETCSA 10 3anpocy VHunmaropa);

- 3arnpoc y MHunparopa 3arnpoca HefocTarollei nHdopMaLyy (B TOM YKC/Ie B C/lyyae
HeoOXOZMMOCTH TIPeA0CTaBIeH s JOTIOTHATETBHBIX CBeZIeHHUH /1S pelieHnst 3arpoca);

- ornogeljeHre VIHuIMaTOpa O pelleHUH 3anpoca;

- 3aKpbITHE 3arnpoca.

5.4.2. TpeboBaHUs K MOPSKY OKa3aHHUsl yCIYyT 10 TIpMeMy, PerucTpauyy U obpaboTke
3arnpocos

B 1je/11x 0Ka3aHus yCIyT 110 TIPUEeMy, peructpanuu U oopaboTke 3anpocos VicnomHuTenb
obecrieuriBaeT BO3MOXXKHOCTb ~ WCTIO/Ib30BAaHUSI  TOpTaza  CamMOOOC/TY)KWBaHUSI ~ CUCTEMbI
peructpariuu obparenuii (CPO) Vcnomuurens. O6paiijeHnsi JO/DKHBI ObITh 0(OpPMIIEHBI TI0
rpaBuiaM O)OpPMJIeHHSI 3aIBOK B 3aBUCMMOCTH OT THIIa 3ampoca.

VicnonHuTenb BNpaBe peany30BaTh JOIMOJJHUTEbHBIN KaHal CBsA3U, Harpumep, TesnedoH
ropsiueii TMHUM, email.

3amnpockl, MOCTYMHBIIME 110 MHBIM KaHasaM CBsi3H, 00paboTKe He rmozexar.

Appec pasmertieHusi noprana camoobcnyskuBanusi CPO npesioctaBnsiercsi VicrionHuTesnem
3aka3uuky B TeueHue 5 (I1sTr) pabounx aHel ¢ gatel 3akmoueHns KoHTpakTa.

VcnionHuTe/b BNipaBe U3MEHUTh aJipec pa3MellleHus noprana camooocykuBanusi CPO.
O060 Bcex M3MeHEHWSX B DEKBH3MTax KaHaja IMOCTYIJieHus: 3arpocoB VcrmomHurtenb ob6si3aH
yBeJJOMJISITh 3aka3urka He MeHee ueM 3a 5 (I1saTb) pabouux [Heil 0 BCTYI/IeHUsI U3MeHeHHH B
CUIy.

@OyHKI[MOHAbHBIE BO3MOXKHOCTH, (opMaT U JiaHHbIe, OTOOpa)kaeMble Ha TOpTaje
camoobcnykuBanusi CPO, onpepensitoress VcriomHuTtesniem camocrositensHo. [Ipu M3MeHeHUH
nopTasa camoobcnyxuBanuss CPO VcriosHuTeieM MPOBOAUTHLCS yBeJoM/IeHHe 3aka3uuka He
menee yeM 3a 5 (Ilare) paboumx AHeN A0 IIaHWpPyeMOro u3MeHeHWs. VI3MeHeHHWs moprania



camoobcmyskuBanusi CPO, HarpaB/ieHHbIe Ha pellleHre KPUTUYHBIX MP0o0JieM, CBS3aHHBIX C €ro
HEKOpPPeKTHOW paboToil WA C HEeBO3MOXHOCTBIO €ro  MCIOJIb30BaHUsl, TPOBOJSTCS
WcriomauTeiem 6e3 HampaB/ieHUsI TAKOTO TTPeBAPUTELHOTO YBeIOM/IEHHSI.

®opmuposaHnue U nosaua B CTII 3anpocos ocyuectBasercss Hummaropamu 3anpocoB —
nosib3oBateasmMu CucteMmsl, HaziesieHHbIMA MO 1paBoM 1ozauu 3arnpocos.

[nis omHO3HAUHOW WAeHTHUGUKALMKA TIpobsieMbl (BOMpOca) TPU perucTpainyy 3arpoca
Wanimatopom 3ampoca BBITIONHSETCS TpeOOBaHWe: OJHOMY 3arpocy COOTBETCTBYeT OJHa
npobsieMa (Boripoc). B ciiyuae BO3HWKHOBEHHSI TPH BBIMOTHEHWH 3arpoca HOBBIX Mpobjem
(BOTIPOCOB), 10 HUM JIOJDKHBI OBITH OTKPBITHI HOBBIE 3aripOCHI.

HNomkHa ObITH MpelyCMOTPeHa BO3MOYKHOCTb PerMCTpaliiy CIeAYIOLIUX TUIOB 3arpocoB
(Tabsuma 1).

Tabsura 1. Tunel 3arpocos

Tun 3arpoca Ornpepenenue

Oumbka 3ampoc Ha ycTpaHeHHWe COOBITHS, BO3HHKIIErO B pe3yJbTaTe
VICTIO/THEeHHUS T10/1b30BaTe/IIMKU MO BO3/10)KeHHBIX Ha HUX JJ0/DKHOCTHBIX
00s13aHHOCTell 1 He SIBJISIOLLEr0Cs] YaCThIO IITAaTHOTO (CTaH[apTHOIO)
(YHKIIMOHUPOBAaHWs ~ TIPUK/IQJHOTO  TIPOrPaMMHOTO  oOecrieueHust
CucreMsl, KOTOpO€e TIPHBE/IO WX MOIJIO IIPUBECTH K MPEPLIBAHUIO WUIH
HEBO3MOJKHOCTH UCIIOJIHEHUs T0/1b30BaTe/siMu MO BO3/10KeHHBIX Ha
HUX JI0/DKHOCTHBIX 00si3aHHOCTeH MpH Kciyataiyuyd CUCTeMBI.
KoucynsTrpoBanue KoucynbtpoBanue nposogurcs g coTpyfHukos  MO.
Iomaepkka oxBaTbiBaeT BOMpPOCHl  (yHKUMOHUpOBaHus MUC
«ApuagHa», BKmouasg paboTy c uHTepdeiicamy, CrIpaBOUHUKaMH,
OTYETHOCTBIO, MHTErPALUsIMUA M PaOOUMMHU TIPOLIeCCaMH.

B KOHCy/1IbTHpOBaHNe BXOJMT:

- pasbsiCHEeHHe TIPUHLMIIOB  paboThl
MOJlyJieli CUCTeMBI;

- MOMOIIb B YCTpPaHEHWH OIIMOOK
BBO/Ia [JaHHBIX;

- oz Jepkka pu HaCTpoiike
rapaMeTpOB HarpaB/eHWM, pe3y/ibTaTOB WCC/Ie[0BaHUM, IeYaTHBIX

dbopwm;

- OTBETEI Ha BOIIPOCKI 110 M3MEHEHUAM
3dKOHOAATe/IbCTBA U dKTYd/IN3allur OTYETHOCTH.

He r1opsexxar pacCMOTpPEHHIO — 3alpoChl,  Kacaroljuecs
CTOPOHHETO MPOrPaMMHOT0 00ecrieyeHusl, anmapaTHoro 000py10BaHus,
OTIepariMOHHBIX ~ CUCTEM, CeTeBOM WHGPACTPYKTYphl U  APYTUX
KOMIIOHEHTOB, He Bxoaawux B coctaB MUC «ApuagHa». Takke He
paccMaTpUBalOTCSl  3asBKUA, OQOpM/IeHHBble 0e3 TIOHOTO OIMUCAHUS
1p0o0/1eMbI, CKDUHIIIOTOB, ITOC/I€ZI0BAaTeTbHOCTH [IeHCTBUM U KOHTAKTHOM
rHOopMaLUK.

KoHcysibTalmoHHast mnofafepkka He IIpefoCTaB/seTcs 10
pa3genaMm u moayiasiMm MUC «ApuagHa», B OTHOIIEHWM KOTODBIX Ha
odurranpHOM 1opTane AokymeHTaiuu OO0 «PerieHue» pa3MelrieHbl
WCUEepIIbIBAOIe WHCTPYKLIMK, PYKOBOZCTBA I10JIb30BaTe/lsl U HHbIE
MaTepHasbl, IeTaJbHO OMUCKIBaIOIIMe (QyHKIMOHA U TIOPSI0K paboThI C
YKa3aHHbIMA KOMITOHEHTaMH.

IIpepocraBieHue HOBBIX O6HoBeHust mporpaMmHoro obecriedenrss MUC «ApuagHa»
Bepcuit MUC «ApuaziHa» / | OCYIT[eCTBISIFOTCS B TJIAHOBOM TOPSsifiKe He Oosiee 2 pa3 B 1o/ 1o
O6HoB/eHKE corsacoBanuio ¢ MO. Kaxxioe 06HOB/IeHMe BK/IIOUAeT:
. VCTIPaB/IeHNE BBISIB/IEHHBIX OIINOOK;
o ajlanTalyilo CUCTeMbl K M3MeHeHUsiM (efiepaJbHOro U

perruoHalbHOI0 3aKOHO/ATe/bCTBa;
. yJyullleHWs]  TI0Jb30BaTe/JbCKOrO0  MHTepdeiica




Tun 3ampoca

Ornpepenenuve

IMMpOn3BOJNTE/IBHOCTH,
hd 0OHOB/IEHHE MOAYHEﬁ, CBA3aHHbIX C OTYETHOCTHIO,
HWHTEerpaliusiMui U CIIpaBOYHUKaMMH.

OO6HOB/IeHYE BBITIONHSAETCS He eWHBIM IUKJIOM /s BceX BJI
MUC «ApuagHa», a mociefoBaTenbHO, MO0 OTAENbHOMY IpauKy st
KaKI0M MeAUIIMHCKOM  OpraHusaluyd, C Yy4éTOM T'OTOBHOCTHU
VHGPACTPYKTYphl, HaIUuusi C TPeANpOAYKTUBHOTO CTeHAAa U
cornacoBaHus gat ¢ MO.

Mo kaxxaomy obHoBnenuto MUC «Apuaana» B CPO co3gaercs
oTAenbHas 3aZiaua. B 3ajaue mopnexar o00s3aTesbHON (QUKcaI[uu
K/TIOUeBbIe JTalbl W IMapaMeTphl Tiporiecca OOHOB/EHWs, BK/IOUas
3aI/TaHUPOBAHHOE U (haKTUUECKOe BPeMsl IIPOBEIEHUS, TIOIIArOBbINA X0/
pabor, a TakxKe J10r-(haiiyibl yCTaHOBIHKA.

B wmensx obecrieuenus eauHOOOpa3us (QyHKIMOHAMA U
VOpOLLEeHUsT  3KCIUTyaTalldd W COTIPOBOXKJEHWS  NPOrpaMMHOI0
obecrieuenuss MUC «ApuagHa» Ha MO ycTaHaB/IUBAaeTCs eAuHas
aKkTya/ibHasi BepcWsi UWHCTa/uiepa (ycTaHoBiuKa). HoBasi Bepcus
MPOTPaMMHOTO  00ecrieueHHst BBIMTYyCKAeTCs, aBTOMaTUYeCKUd OTMEHSIsI
JelicTBYe TpepiAyLeli Bepcur. OGHOBIEHE MOYKeT MPOBOJUTHCS KakK C
WCIMO/b30BaHUEM TMPEeANpPOAYKTUBHOIO CTeHJa, TaKk M Cpa3y Ha
MIPOAYKTHBHOM CTeH/le TI0 COT/IaCOBaHUIO CTOPOH.

YcraHoBKa OOHOBIEeHWM Ha K/IMeHTCKWe pabouve MecTa
BBITIOJTHSIETCA  CWIaMH  JIOKanbHbIX WT-cnenuamucros MO, npu
HeoOXOJUMOCTH 10/l PYKOBO/ICTBOM VICITO/THUTETA.

I'padbmk o6OHOBMeHU# dopmMupyeTcss coBMecTHO ¢ MO wu
YUUTHIBAeT TIPUOPUTETHI, TEXHUUYECKYI0 TOTOBHOCTh U HAarpy3kKy Ha
vH(opMaLoHHbIe CyKO0b1 MO.

Bribopka/Tleuathb

ITo 3asBKaM oT MO ocyiiecTBsieTcs pa3paboTKa, U3MeHeHHe U
aKTyaau3aLys neyaTHbIX OpM OTUYETHOCTH WK BHIOOPOK.

OtuéTel ¥ TieyaTHble ()OPMBbI pa3pabaTHIBAIOTCS Ha OCHOBE
TIpeZlocTaB/eHHbIX 11ab/0HoB B (hopmare LibreOffice u Microsoft Office
C NoJpoOHBIM ONMCaHKEeM JIOTUKU ()OPMUPOBaHMUS IaHHBIX.

®enepanbHble  QOPMBI  OTYETHOCTH OOHOBJISIFOTCS TIOCTIE
yTBep)KJjeHus TipuKa3aMu Mun3zpaBa PO B Teuenue 20 pabouux gHeit
cunamu McnonHuTrens.

He mopsne)xaT pacCMOTPeHUIO 3alpOChl Ha CO3/laHUe CII0XKHBIX
aHaMTUYeCKUX OTYETOB, TpeOyrloliue TpHBIeYeHUs] CTOPOHHUX BI-
pellleHU, a TaK)Ke peasu3alii0 OTUETHOCTH, BLIXOJSIEN 3a paMKu
TUNOBOH (YHKL[MOHA/IbHOCTU CUCTEMBI.

Pa3paboTka HOBBIX BHIOOPOK, YUETHBIX W OTYeTHBIX (opMm,
BK/TIOUasi KoueepTauuio u3 Microsoft Office B Libre(Open) Office — e
Oonee 3-xX BEIOOPOK U/IM OTUETOB B MECHII.

Pa6ora c COM/I u BUMNC

[TpegycMoTpeHbl paboThI TI0 TIPEAOCTABIEHUIO U TIOZIEPIKKe
TunoBoro Habopa COM/I, pa3paboTaHHOTO B COOTBETCTBUU C
JIeNCTBYIOIIe HOPMaTUBHO-TEXHAYECKOW JoKyMeHTaluedd MuH3paBa
Poccun.

MUC «ApuagHa» COJEPXXUAT 3apaHee HaCTPOEHHBIe I1a6/IOHBI
3TUX [JOKYMEHTOB, KOTOpDble aBTOMAaTUuecKu (HOPMHUDYIOTCS TPH
3aroJIHeHUM COOTBETCTBYHOIINX MeJULIMHCKUX TIPOTOKOJIOB (Harpumep,
rpuéMa Bpaua, aHaMHe3a, ocMoTpa). [locse noanvicaHus 371eKTPOHHOMN
noamucko (D1IIT) nokymeHT npeobpasyetcst B hopmat CIM/] U MOKeT
ObiTh nepesiad B ET'VIC3 v ipyrvie BHEILTHYE CUCTEMBI.

VcnonHuTens obecrieunBaer:
. aKTya/JIbHOCTh cTaHAapTHbIXx COM/I B COOTBETCTBUM C




Tumn 3arpoca Ornpepenenue
V3MeHEeHUsIMU 3aKOHO/IaTe/IbCTBa;
. KOppeKTHOe (pOopMHpOBaHUE CTPYKTYpPbl U KOAUPOBKU
JlAaHHBIX;
. COBMECTUMOCTH C TpeboBanusmu ETVIC3;
o TeXHUYECKYI0 [IOAJIep)KKY TIpoliecca TeHepaluu W

nepegauu cineayommux COM/.

YC/oBUSIME COTIPOBOXK/IEHUSI He TIpeAyCMOTpeHa pa3paboTka
rporokosioB COMJI Ha OCHOBe WHAWBUAYaIbHBIX (/IOKa/JIbHBIX)
MeJUIMHCKUX NPOTOKOJIOB, CO3/laHHbIX B MO.

ConpoBoskjeHue
HWHTErpalJuOHHBIX CEPBUCOB

CornpoBoxkaenue uHrerpati MUC «ApuagHa» C BHELIHUMU
vHbOpMallMOHHBIMU ~ cucTeMamy, Bkmouass EIMC3 u  gpyrue
peruoHanbHbIe M1aThopPMbI B 00beMe PABHOM KOJIMUECTBY PabOTaromnX
B IIPOJYKTOBOM KOHTYype CepBUCOB Ha KoHel| 2026 roza B ciefyrolemM
cocTaBe:

- CepBHUC «EpnHoro HMH(pOPMaLMOHHOT 0 pecypca
TepPUTOPHAIBEHOTO (OHAA 00s3aTelbHOTO MeAULMHCKOTO CTPaX0BaHUsI
Apxanrensckoii obnactu (EMUP TOOMC AO)»;

- cepBUC  «VIHTerpyvpOBAHHOW 3/IEKTPOHHOW  MeIULIMHCKOMN
KapThl (MOMK)»;

- cepBuC «YnpasneHus Ouepensamu (Y O)»;

- cepBUC «3anucy Ha [Tpuem K Bpauy (®3P4)»;

- cepBuc «O6MeHa [aHHBIMU J1aDOPAaTOPHBIX MCC/Ie0BaHUN
(O4JIN)»;

- cepBUC «ObmeHa JlaHHBIMA MHCTPYMEHTa/IbHBIX
rccnepoBanuii (OAVIN)»;

- cepBuc POHZA COLMAJBHOTO CTPax0BaHUs «OIeKTPOHHBIN
JICT HEeTPYyZ0CrocobHOCTH»; «HampaB/ieHrne Ha MeIMKO-COLMATBLHYIO
9KCIepTU3Y»; «DJIeKTPOHHbIE POJIOBble CepTU(HKaThI»; «MeAULMHCKYe
CBU/leTe/IbCTBA O CMePTH/ [lepUHAaTa/IbHOM CMepPTH / POXKI,eHUN»;

- cepBuc TepMmuHosioruy (HCU);

- cepBuc «CDA-Validator»;

- cepBUC «3anucy Ha [Iprem K Bpauy IO HallpaB/IEHUIO»;

- cepBuC «IIpyKpenieHre OHIalH»;

- CepBHUC «YBeJOMJ/IEHHUS YUaCTKOBOT'O Bpauay;

- cepBHC «ObpaTHOTrO TprieMa JJIOKYMEHTOB;

- cepBuC «BbI30Ba Bpaua Ha JJOM»;

- CepBUC «MoHUTOpYHTa  [JBWKEHWsS]  JIeKapCTBEHHBIX
nipertapatoB (MIJIIT)».

ComnpoBoskieHue BBINOJHAETCS B paMKaXx MHUHOPHBIX BepCHH,
T.e. TeX BepCHii, KOTOPbIE B HAaCTOsLLee BpeMsl MO/lep>)KMBaeT PervoH.

B ycnyru Bxogurt:

o TeCTUpOBaHWe paboTOCIOCOOHOCTH  CEpBMCOB  Ha
KOHTPOJIbHBIX MTPUMepax;

. WcrpaByeHre ommbok co ctopoHsl MUC «ApuasiHax;

o HACTPOIKa MapaMeTpOB BLITPY3KH U 3aTPY3KU JaHHbBIX;

o nobaByieHWe TPOBEPOK W MOHUTOpWHTa OOMeHa TIo
vHUIMaTuBe McronmHurens;

o KOHCY/IbTUPOBaHHe 110 paboTe CEepBHUCOB;

. 0OHOB/IEHHE MHTETpAIMOHHBIX Tpoduaer B paMKax

no/iZiep>kUBaeMbIX BePCHH.

YC/10BUSIMM COTIPOBOXKZEHUSI He TIPefyCMOTPEHO H3MeHeHHe
(opmara oOMeHa Ha CTOpOHE BHEIIHEH CHCTEMBI, eC/TH 3TH U3MEHeHUs
He cBsizadbl ¢ MUC «ApuaziHa», a TakxKe ycTpaHeHHe cO00eB, BEI3BAHHBIX
npobjeMamMu Ha cTopoHe MO (ceTeBble pa3phbiBbl, HEAOCTYITHOCTh
CepBepoB, OLIMOKH B KOH(HUT'YPaLK).




Tun 3ampoca

Ornpepenenuve

CornpoBoyKJieHre cepBrca
rpsiMoit uHTerpatuu c JINC
«bperuc»

B compoBoxieHne cepBuca mnpsimo wuHTerpanuu c JIMC
«bperuc» BXOJUT:

1. ConpoBoXX/leHHEe HOPMAaTUBHO-CIIPaBOYHOM HH(}opMaIuu
(HCH) u mannuHTa

o KoHTponb aBTO3arpys3ku: MOHMUTOPUHI YCIELIHOCTH
aBTOMaTH4YecKoro obHoBseHus1 cripaBoyHUKOB JIVMC (dyepe3 cybroapsiz
«bperuc») Ha ctopone MUC.

. KoppekTHOCTh  CBA30K (MammuHra): obecrieueHue
paboTocriocobHOCTH  (DYHKIMOHaNa aBTOMAaTHUeCKOTrO —CBSI3bIBAHUS
YCJIYT ¥ MaTepyasioB 10 PAaBeHCTBY KOJOB/Ha3BaHUM.

o Pa3bop ommbOOK CHHXPOHHM3ALUM:  OlepaTHBHOE
BbIsIBJIEHHE U PYYHOe YCTpaHeHUe PacXOXK/eHUH, ec/id aBTOMaTHyecKoe
cBsi3piBaHue B APM «Cy6moaps» He oTpaboTaio u3-3a HeCOBIaAeHUS
HauMeHOBaHUM/KO/0B.

o KoHTponb  o0paTHOW  WHTerpaiuu: obecriedyeHue
GecriepeboiiHoli oTzaun cripaBoyHukoB MIC (oTzeneHusi, BpauM,
UCTOUHMKM (rHaHCUMpoBaHWs) 1o 3ampocam oT JIMC. KouTposb
YHUKaJbHOCTH U HEU3MEHSIeEMOCTH KO/|OB Tepe/ilaBaeMbIX CYLIIHOCTEM.

2. Tlopaep)XKa MpPOLIECCOB CO3AaHMA M OTNPaBKH
Hamnpas/IeHUH’

o Bamupanysi  fOCTYHHBIX ~ HAaOOpPOB:  MOHUTOPHHT
KOPPEeKTHOCTH aBTOMAaTHMUeCKOW TIeHepaluM [OCTYIHBIX [yIs 3aKasa
JlabopaTopHBIX HAOOPOB HAa OCHOBE aKTya/IbHBIX CBSI30K HCU.

. KonTtposnb 1jieriouku APM: obecrieueHre cTabUIBHOCTH
nepefiaud [JaHHBIX 10 ILernouke: dopMupoBaHue 3aKasa (BK/1agka
«Jla6.3aka3el») — IIpucBoenue 1mTpuxkoga (APM «IIporieaypHblii
kabuHeT») — OTnpaBka Bo BHerHow0 JIVIC.

o MoOHUTOPUHT ouepeZiell OTMPaBKU: OTC/IEKHABaHUe
3acTpeBaHUsl HalpaB/leHUM B ouepe/id Ha OTIIPaBKy. ABTOMaTH4ecKoe
asiepTUPOBaHKE TIPU 3aflep’KKe OTIPAaBKU IITPUXKOJA BO BHELIHIOI
crcteMy Oosiee ueM Ha 5 MUHYT.

o O6paboTka OMMOOK BanuAAlUK: pa3dop WHIIUWEHTOB,
korga JIMC OTK/IOHSeT HarpaB/ieHWe U3-32 HEKOPPEKTHBIX KOJIOB
Bpaueid, OT/ie/IeHHU WM UCTOYHUKOB (PMHAHCUPOBAHMUSI.

3. IojgpepxXKka @pomeccoB IpHeMa M BHU3ya/IHM3aLUU
pe3y/IbTaToB

o KoHTponb  acMHXpOHHOTO TIpHeMa: o0ecrieueHue
roroeHoctt MUC K KpyIJIOCYyTOUHOMY IIpUeMy IaKeTOB JAaHHBIX OT
JIMC o Mepe BBITTOHEHUS UCC/IeI0BaHUM.

o INapcuHT ¥ KOMITJIEKTHOCTb [JAHHBIX: KOHTPOJIb [10JIHOThI
3arpy3ku: MUC go/mKHa KOppeKTHO IPYHUMATh U CTPYKTYPUPOBaHHBIN
COCTaB  pe3yJ/IbTaToB (uMCIOBbIE/TEKCTOBbIE  3HAYEHHs), u
TIpUKperieHHbIe TieuyaTHble popmel (PDF).

o KoHTponb CTaTycoB: OTCAeXHUBaHHWE KOPPEKTHOCTH
oToOpakeHHs1 3arpy’KeHHbIX [JaHHBIX BO BK/IafiKe «JIab.Pe3ynbTaThi» U
aBTOMaTHYecKasl CMeHa CTaTyca 3aKkasa Ha «BbInosHeH».

o MOHUTOPUHT «CUPOTCKUX» Pe3y/bTaTOB: BLISBIEHHE U
obpabotka pe3synbraToB oT JIMC, A kotopeix B MUC He HakeH
MCXO/IHBIH 3aKa3 [0 IITPUXKOLY.

CornpoBoxkjeHue
(byHKIMOHA/IA BbICTaBJ/IEHHUS
cueros OMC no
nabopaTopHBIM
WCC/IeZIOBAaHUSM Yepe3
obmeH aitiom CSV ¢ JINC
«bperuc»

O6nekTom CONPOBOXK/IEHUS SIBJISIETCS rporiecc
rHhopMaroHHoro oomeHa mexxay JIMC «bperuc» u MUC «ApuazHa»
B yactu hopmupoBanusi cuetoB OMC 110 OT/Ie/TbHBIM JUarHOCTUYeCKUM
naboparopHbiM ucciegoBanusM (OJTN).

Wcronautent 00si3yeTcsl BLITIONHATh KOMILIEKC PaboT 110
TeXHUYEeCKOH o iepXKKe, obecrieueHuI0 OecriepeboiiHOTO
(YHKI[MOHUDOBaHUs,  KOHCYJIbTAl[AOHHOMY  COTIDOBOXKAEHUIO U
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azanraluu ciaefaytoriero ¢yHkiponata MUC B MO:

1. CompoBoxaenue Moay/ass ummnopra pAaHHbix u3 JINC
«bperuc»

o KonTpossb 3arpy3ku: ObecrieueHre cTabMIbHOM pabOTHI
unTepdetica umnopra CSV-daiinoB B APM «®PunHaHcb» - «OO0MeH C
TOOMC» - «[laHHbIe 3a [Tepuo» - «3arpysKar.

o Ycrpanenue cboeB napcunra: OnepaTHBHOE BhISBIIEHUE
W yCTpaHEHWe TPUUWH OIMMOOK TIPY UTEHWH, Baiujaluu U pasbope
cTpykTypbl CSV-daiinos, Buirpy»keHHbIx u3 JIMC «bperuc».

2. Texuuueckas Nojep)KKa Iporecca 3arpy3Ku JAaHHBIX U
reHepanuy ycjayr

. MoHUTOPUHT aArOpUTMOB naeHTUYKALIN:
ObecrieyeHre  KOPPEKTHOCTM  aBTOMAaTHUECKOTO  COTIOCTaBJ/IEHUS
narpenToB u3 CSV-daiina ¢ 6a3oit ganueix MUC (mo ®UO, CHUJIC,
nosiucy OMC) u anropuTMa Co3AaHusl HOBBIX KapToUek.

. OnTumusanys  IPOM3BOJUTENBHOCTH: Y CTpaHeHue
«3aBUCaHUi» U cOoeB 0a3bl JAHHBIX TIPH BBITIOJIHEHUM TPOLIEAYPbI
«I'eneparus ycayr» B APM «®uHaHCB» - «DHUHAHCOBBIM MOHHTOD»
ripu 00paboTKe OOJIBIIIMX MACCUBOB /IaHHBIX.

o Pa300p MHIMAEHTOB: AHaaM3 MPUYHUH HEKOPPEKTHOTO
¢opmupoBanus yciyr, TapudoB WM npuBssku K nomvcam OMC mo
obparrieHusM coTpyiHUKOB MO.

3. AKkTyanu3salus U nojfepXKKa Mo/jy/if BbIIPY3KH CUETOB
OMC (Tun «O1J/IN»)

o KouTponb rpynmupoBku: ObecrieyueHre KOPPeKTHOCTH
aBTOMaTHYeCKOro pasfiesieHrst CUeTOB 10 MeJULMHCKUM OpraHU3aLysM
B APM «®uHaHCh» - «(CueTa M/iaTesbL{AKOB».

. HopmaruBHo-TexHuueckass aganrauusa: OnepaTtuBHoe
obHoBnenne XML-cxeM BBITpY3kM peecTpoB B APM «®uHaHCHI» -
«Obmen ¢ TPOMC» - «BeIrpy3uTh peecTp» TpU HU3MeHEeHWU
tpeboBannii TPOMC, IIpukazoB POMC WM peruoHaIbHOTO
TapudHoro cornaiieHusl.

. ObecrieyeHre  TeJIOCTHOCTH — apxwBoB:  KOHTpOJb
KOppeKTHOCTH hopmupoBaHus utorooro ZIP-apxuBa c XML-¢daiinamu
It otripaBkd B TOOMC.

4. ConpoBoXxieHue Mojy/1s1 00padoTKm pesyabratoB MIK

o IMopaepxka HMMITOpTa aKTOB: Obecrnieuenvie
paboTtocrocobHocTH (DyHKIMU 3arpy3ku ¢aiiioB oTBeToB 0T TOOMC
(aKTOB MeUKO-3KOHOMHUUECKOT0 KOHTposist) B MUC.

. Kourposs pasHeceHUst CaHKI[Mi: [Iposepka
KODPEKTHOCTH aBTOMAaTUUECKOr'0 TMPOCTaB/I€HUS MPU3HAKOB OTKa3OB B
oryiate W mTpadoB B pa3pe3e KOHKPETHBLIX JIAOOPAaTOPHBIX YCAyT TI0
pe3yJ/bTaraMm 3arpy3ku MOK.

Y nyuieHue BHeceHue n3MeHeHuW# B TiporpamMmHOe obecriedeHue C 1ie/biO
(YHKLMOHA/ILHOCTH yiayumieHust  (QyHKIMOHAIBHOCTA MOJYy/ed CHUCTeMbl, BHeCeHHe
v3MeHeHUM B uHTepdelic MoAynell CUCTeMbl, B TOM 4YHCJIe
MPOU3BO/IbHBIE UHAMUYECKHWe TIPOBEPKHM Ha KOPPEKTHOCTh BBOJA
JAHHBIX, He BK/TFOUarolIiee pa3paboTKy.

B roj MoxkeT ObITH CO3[jaHO He 0osiee 6 HOBBIX 3aJa4 Ha
Yyumienvie GyHKIMOHANTBLHOCTH. 3afladaM Ha YilyulieHue
(YHKLUMOHAMBHOCTH MTPUCBAaUBAETCS TOJIBKO TipropuTeT HopMastbHbIH
i Huskuil.

Bce nocrynuuire B CTII ObpartieHusi A0/mKHbI ObITh 3aperucTprupoBansl B CPO.
B 3aBucumocTtd oOT THra 3ampoca, ONKMCAaHWe [O/DKHO COfiep>KaTb BCe JaHHBIe,
HeoOxoauMbIe [71s1 ero perieHusi. TpeboBaHUs K OMMCAHKUIO 3aIIPOCOB TIpHBe/ieHbI B Tabsurie 2.



Tabsuiia 2. TpeboBaHus K OMKMCAHUIO 3arPOCOB

Tun 3ampoca

Ornucanue

Hnsa  Bcex TUMNOB
3ampocoB obiee
TpeboBaHUsI K 0(OPMIEHHUIO
3asIBOK

1.1. TpeboBaHus K 3ar0/I0BKY 3asiBKU
- 3aro/ioBOK JI0/KeH ObITh KPAaTKUM, HO
MH()OPMaTUBHBIM.
- ITo 3aronoBKy AOMKHO OBITH IOHSTHO COJiEp>KaHUe
3a/laum Jaxke MpU paboTe ¢ OOJIBIINIM KOJTMUECTBOM 3asIBOK.
HernpaBusbHbIE IPUMeEPHI 3ar0/I0BKOB:
"Caenatb HOBYIO BbIOOPKY"
"He pabotaet BbIOOpKA"
"ITo6aBUTh HOBYIO OTUETHYO (hopmMy"
[IpaBusibHBIE TIPUMEDHI 3aT0/I0BKOB:
1. "Hosas Beibopka: OTuet oHkosioruu Ajist ITAOIT"
2. "Oruet «®opma 039/y» He paboTaeT"
3. "1006aBUTb HOBBIA OTUET — )KYPHa/I FOCTUTATM3UPOBAHHBIX
HMHOCTpaHLeB"
1.2. TpeboBaHUs K OMTUCAHUIO 3asIBKU
1. B ormvcannu JO/DKHO OBITH YeTKO yKa3aHo:

whh e

1.1. B kakoii mporpaMme/mMozyie BO3HUKaeT rpobieMa
1.2. Moz KaKMM TI0/Tb30BaTe/IeM BOCIIPOM3BOAUTCS OIIMOKa
1.3. Ha KakoM KOHKpeTHOM HaljyeHTe/IpoToKose (WU

JPYroM BOCIIPOM3BOMIMOM TpUMepe) HabstoziaeTcst ipobsiema
1.4. [laru A71s1 BOCIIPOM3BEeI€HHs OIIMOKU
1.5. TIpukperieHHble CKPUHILOTHI W/WK (haiisbl,
WITIOCTPUPYIOLLMe NIpobJieMy

Ounbka

- JAHHBIE TI0/Tb30BaTe/Is1 y KOTOPOTO BO3HUKAET OIIMOKa (B
C/lyyae, eC/IM OH OT/IMYAeTCsl OT AaHHbIX VHULMaTopa 3amnpoca);

- BpeMsi, Kor/la Hab/Tofianack onmoKa;

- MoLLIaTOBOe  Tlepeurc/ieHrde  [IeHCTBUM,
KOTOPBIX TTOBJIEK/IO 33 COO0¥ BO3HUKHOBEHHE OLIMOKY;

- TEKCT OLIMOKY;

- CHUMOK 9KpaHa C OLMOKOH;

- JOTIOJTHUTE/IbHBIE (aibl (B c/lyyae HeOOXOAMMOCTH);

- OMHMCAHUE )KeJaeMoro  pe3ysbTaTa  MCIIpaBJIeHUs
OIINOKH.

BBITIOJ/IHEHHE

Koncynbranus /
Pabora ¢ COM/] u BUMUC
/ CoTpoBOXXJeHUEe
HHTErpallMOHHBIX CePBUCOB

- orvcaHue TpedyeMbIX K BBITTOJTHEHHUIO MePOTIPUSTUL;

- OCHOBaHWe /IJis1 BBITIOJTHEHUST MEPOTIPUSITHIA;

- HOPMaTUBHO-TIPABOBbIE aKThl, METOJUYECKWe U WHbIe
JIOKYMEHTBHI, SIBJISIFOLL{MECS] OCHOBAaHUEM [/ BBITIOJTHEHHUSI MepPOTIPUSITUL;

- vHas nHbOopMaIus (ompobHoe omnucaHue),
HeoOXouMas /i1 JIOCTYDKEHUS] 1Ie/Id  BBITIOJHEHUSI MepOTPUSATHS
(HampuMep, [/IsT BBITPY3KU [IAHHBIX: OTMCAaHWe TpPeOyeMbIX [NaHHBIX,
oIMCaHue T0JIeH, omMcaHye opsiika 0TOopa IaHHbBIX U T.J.);

- B C/yuae U3MeHEeHUW [JaHHBIX, KaCarolUXCsl BU3UTOB
naieHToB, nepefanHbix B CepBuckl MUALL (ETMIC3) umu KaccoBbIX
JAHHBIX, HeoOXOJWMO TIDUKPEIUISTh K 3a/aue CKaH 3asBKH,
TMOATNUCAHHON TJIaBHLIM BPauOM W/WJIU JIUL[OM €ro 3aMeHSIOLLHM.

- Ons OI1epaTUBHOTO pelLeHus npo6siem C
COM/BUMMUC, 3amaua Jo/I)KHA COJepKaTh:

o] [TonHbIe maHHBIE MaleHTa

0 CkpuHITIOTHI 0100K 13 Eventl.og

(o] HetanbpHOe omvcaHue rpobiemMbl

o] laru asst BOCIipor3BeZieHNs OIIMOKU

(o] KenarenbHo nipukpenuth (aiin COM/, eciu oH ObLT

cchopMUpoBaH




Twun 3arnpoca

Onucanue

OTBeTCTBEHHOCTb 3a  COJiep)kaHue  3asiBKU  OT  BCex
niosib3oBaTesiell MO Hecét oTBeTCcTBeHHBbIN cOoTpyAHUK UT MO.

IIpemocrasnenue
HOBBIX Bepcuii MUC
«Apuasnna» / O6HOBIeHHE

- ornucaHue TpebyeMoro U3MeHeHHs;

- O’KUZIaeMbIi pe3y/ibTaT U3MeHeHMUs;

- OCHOBaHWe [I7isl BLITIONIHEHUsI WU3MeHeHus1; 00si3aTesTbHO
MpWIOXKeHWe HOPMAaTUBHO-TIPABOBOTO  aKTa, [JOKyYMeHTAalluu Ha
M3MeHeHHe TPOTOKOoa WH(GOPMAI[MOHHOTO B3aUMOJEWCTBUS U / WIN
WHBbIX  JIOKYMEHTOB, MOJTBEPXKAAIOIIMX ~ HeoOXOAUMOCTh U
onpeesAI0LIMX Ccoep KaHre u3MeHeHus npukaagHoro I[1O Cucremsr;

- HHas vHhopMaIus (ospobHoe OMUCAHUE),
HeoOXouMast /1S IOCTYDKEHUS TIe/TM BLITTO/THEHNST U3MEHEeHMST;

- yKa3aTb BOMNPOC, [ KOTOPOro HeoOXOJWMO BHECTH
W3MeHeHMUs;

- yKaszaTb «OTKyZa» MNOATITUBaTh JaHHbIE TIPU «3alpoce»
0 YMOJ/TYaHUIO (CKPUHIIOT 00513aTesTbHO);

- TSI Ka)KIOTO HW3MEHEHWs TpU pacuéte (hOpMYJIbI,
00s13aTe/IbHO HaMKMCaTh MaTeMaTUUYeCKyH (OpMYIy WIH aaropuT™M
pacuéra;

- JIOTIO/THUTEJIbHBIE (haiifbl (B C/1ydae He0OXOAMMOCTH).

®epepanbHble
(hopMbI OTUETHOCTH U
HOBBIE BEIOOPKU

1. Eciu TpebyeTcst pa3paboTaTh HOBYHO BEIOOPKY, TO
00s13aTesIbHO yKa3aTh:

- Ha3BaHUe BBHIOODKUY;

- oOree onvcaHue BBIOOPKHU — M0 KAKOMY TIPUHLIMITY J0/DKEH
TIPOM3BOJUTHLCS BBIOOP /JaHHBIX;

- HeoOXouMbIe TIOMS (CTO/OLIBT) BBIOODKMY;

- rmapameTpbl  BbIOOpDKM  (TIpU  JKelaHWM  yKasaTb
00s13aTe/TbHOCTE/He00sI3aTe/TbHOCTh JAHHBIX TIApDAMETPOB).

- MyTb K OTYeTy — B Kakyw Tpyminy (Tanky)
BJIOXKUTH BBHIOOPKY;

- 111a0/10H BBIXO/IHOW (hOPMBI — TIPUKPETUTh WIH
yKa3aTbh CChUTKY. B ciyuae, ecrim mab/1oH He ykasaH, To Oy/ieT mpuMeHeH
YHUBepCa/IbHbIN 111a0/I0H.

2. Ecsin HeoO6xo1uMo pa3paboTaTh HOBYIO MeuaTHYIO (hopMy, TO
00s13aTesIbHO yKa3aTh:

- Ha3BaHUe reyaTHON (popMbI;

- Ha3BaHue APMa, 13 KOTOpOro OyJeT IPOM3BOAUTHLCS
Tieyars;

- pacrosio)keHHe KHOTKH, Ha KOTOPYH HeoOX0auMo
TIOBECUTD TIeuaTh;

- 1m1ab710H pOpMBI — TIPUKPENUTh K 3aziaue, MO0 yKa3aTb
CCBIIKY;

- MOSICHEHUsI TIO0 3aroJHeHUI0 Tionel OTKyza Opatb
JlaHHBIe, ecii TpebyeTcsl.

3. Ecim HeoO6X0uMO UCTIPaBUTh OIIUOKY B MeYaTHOU
¢dopme/BbIOOpKE, TO:

3.1. Ecu ommbKa BO3HHK/IA B BLIOOPKe HEOOX0MMO
00s13aTe/TbHO yKa3aTh CIeAYIOLIYI0 UH(POPMALIUIO:

- TMyTh K BBIOOPKE;

- rapameTphbl, npu
KOTOPBIX BO3HUKAET OLIMOKa;

- B UeM 3aK/TF0uaeTcst
omnoKa;

- TIpeArosiaraeMbii TIPaBUTbHBIN pe3ynbTaT = —
Tnipe/irosiaraeMble TpaBUIbHbIE LU(PHI, KOJMYECTBO CTPOK U T.J.;

- KaK TIOJTyUeHbl TPaBWIbHBIE IUGPbI — OTKYZA B3AThI




Twun 3arnpoca

Onucanue

(APM, npyras neyatHas popMa/BeIOOPKA), KaKast JIOTHKA UCTIONb3YeTC s
TIpY T10/Ty4YeHUH NIPaBU/IbHOTO pe3y/IbTara;

- CKPUHILOT/C()OPMHUPOBAHHBIM OTUeT C OIWIMOKOH, Tpu
HeoOX0MMOCTH (TIPUKPEITUTDb WM YKa3aTh CCBUIKY).

3.2. Ecu ommbka BO3HUK/IA B [TeYaTHOU (popme, TO HEOOXOAUMO
00s13aTeNIbHO yKa3aTh C/IeAYIOLIy0 MHGOPMALUIO:

- Ha3BaHMe TleyaTHO! (OPMEI;

- Ha3BaHWe APMa, U3 KOTOporo 0yzieT MpOr3BOIUTCS TIeuaTh;

- Ha KaKMX JJaHHBIX BbI3bIBAETCS [1€UaTh — [10 KAKOMY
MaryeHTy/c/iyyar0 eueHus/TIaTeXxXy 1 T.11. TIPOU3BOAUTCS 11e4aTh;

- KaK BbI3bIBaeTe 11eyars;

- B UeM 3aK/r04aeTcsi omrokKa.

TakKe MOXKHO yKa3aTb HeoOs13aTe/IbHY0 MH(POPMALIUIO:

- TIpeATI0JIaraeMblii IPaBU/IbHBINA Pe3yJbTaT — MpeArio/iaraeMble
NpaBU/bHble LU(PbI, KOJINYEeCTBO CTPOK U T.J.;

- OTKYy/a B3AT WM Ha UeM OCHOBAaH IpaBWIbHBII pe3y/bTaT,
Kakasi JIOTUKa UCIOJIb3yeTCsT;

- CKPHMHITIOT/C(hOPMHUPOBAHHBIN OTUET C OIUOKOM, TpU
Heo0X0[MMOCTH (TIPUKPEIUTDb WM yKa3aTh CChUIKY).

4. Eciv HeoOX0AMMO BHECTH U3MeHeHHsl/IopaboTaTb BBIOOPKY, TO
00s13aTesIbHO yKa3aTh:

- TIyTh K BBIOOPKE;

- Kako (yHKuroHan TpebyeTcst 1060aBUTh — KaKoe 11oJie/cTosoetl,
rapameTp Y T.[.;

Takke MOXKHO yKa3aTb HeoOs13aTe/IbHYI0 HH(GOPMALIUIO:

- B Kakoe MecTo HeoOXoAuMo [00aBHUTb W3MeHeHHe - TIjie
pa3MecTUTb W3MeHeHUs (HampuMmep, MeXJy KaKMMH CTO/IOLamMu
J100aBUThL HOBOE TIOJIE).

5. Eciv HeobX0AuMO U3MEHUTh MeYaTHY0 (hopMy, TO
HeoOX0JUMO yKa3aTh CIeAyIoLyio nHhopMaLHio:

- Ha3BaHMe TleyaTHOU (HOpMBbI

- Ha3BaHue APMa, u3 koToporo 0yzer
MIPOU3BOJUTHCS 11eYarth.

- yro TpebyeTcs 100aBUTH/U3MEHUTDb —
roJie, laHHbIe, U3MEHUTh [JU3aliH.

- TIPU/IOKUTE CKPUHIIIOT/(haiisT oyKuiaemMoit
(hopMEI 110CsIe U3MeHeHusl.

6. Ecyi B BeIOOpKax/mevaTHbIX (hopmMax HeoOXOMMO BLIBOAUTD
MH(OPMaLHIO U3 TPOTOKOJIOB, TO HY)KHO 00s13aTe/IbHO yKa3aTh:

- HasBanue npoTtokoua.

- HasBanue BOTIPOCOB JIAHHOTO
MPOTOKO/Ia, WH(OPMALI0 W3 KOTOPBIX HEOOXOAWMO BBIBOAUTH B
BbIOOpKax/meyaTHbIX opMax.

- MecTto, rAe 3aroJHsAeTCS AaHHBIN
ripotokon (APM, Bkiagxka).

[Mpumep 3amonHeHHOro TpoToKosa (Homep WB, mnaiyeHTa,
WCC/Ie/IOBAHUS U T.[l., HA KOTOPBIX 3aroJiHeH JAHHBINA MPOTOKOI).

Ynyuiuenue /
O6HoBeHue / Beoa unm

H3MeHeHNne

MPOTOKOJIOB/ /

YcraHoBKa (Bepcuu y

3aka3uuka)

- orvcaHye TpebyeMoro u3MeHeHHs;

- O’KU/IaeMbII pe3y/ibTaT U3MeHeHMUs;

- OCHOBaHWe [I7is BBITIOJIHEHWUsT U3MeHeHus1; 00s13aTesTbHO
TIPWIOKEHWe  HOPMAaTHUBHO-NIPAaBOBOTO  aKTa, [JOKYMEHTalMM Ha
M3MeHeHue TPOTOKOo/a MH(OPMALMOHHOTO B3aUMOZEWUCTBUS U / WM

UHBIX  JIOKYMEHTOB,  TIOJTBEPXKIAIOIIMX  HEOOXOAUMOCTH U
OTIpeiesISIFOIIMX Coiep>KaHue n3MeHeHus rpukaagHoro 10 CucTteMsr;
- vHas nHbopMaIus (ompobHoe OMUCaHUe),

HeO6XO,£[I/IMaH AJ1 NOCTHXKEeHU 11e/I1M BhINTO/IHeHWS M3MEeHEeHMUs;




Turn 3arpoca Ornucanue

- yKasaTh BOTPOC, /jii KOTOPOro HeoOXOAWMO BHECTU
W3MeHeHHs];

- YKa3aTb «0TKYyJda» IMOATATHBATL JaHHbIE IIPU «3dIIpoce»
0 YMOJTYaHUIO (CKPUH 00SI3aTe/bHO);

- IUIST  Ka)KOOr0 U3MeHeHUsi Mpu pacuére (HOpMYJIbl,
00si3aTeNIbHO HamNMCaTh MaTeMaTU4YecKyro (OpMyIy W/IHW aaropuTM
pacuéTa;

- JIOTIOJTHUATEJTbHBIE (aiiibl (B c/lydae HEOOXOZAUMOCTH).

3aripoc, oopmiieHHBIN HazyiexaiuM obpa3om, peructpupyercs B CPO.

3ampocam MpUCBanBaeTCs YHUKAIbHBIA PerrCTPaljMOHHbIA HOMep, KOTOPbIM Coo0IaeTcs
WuunmaTopy 3arpoca B aBTOMaTH3MPOBAaHHOM pekuMe. PerucTpaliioOHHbIA HOMED CIAYXKUT JJ1s
oflHO3HauHOM ujeHTUdUKauuyu 3aripoca. Ilpu pganbHelitem B3aumogeiictBuu ¢ CTII
Wcnonuutens MHuuaTop 3anpoca ucno/b3yeT perucTpaliioHHbIA HoOMep 3arpoca.

UndopmupoBanre IHurmatopa 3arpoca  Cayk00W — TeXHHUUECKOW — TOAepKKH
VcnionHuTens BeInonHseTcs myTéM co3zaanrsi B CPO kommeHTapusi K 3anpocy ¥ aBTOMaTH4eCKOon
OTMpaBKK COOOIIeHWsT Ha 3/eKTPOHHYIO T1ouTy VIHWumaTtopa 3arpoca, yKasaHHYH TIpu
peructpauuu MHuuaropa 3arnpoca B CPO.

Wnunimarop 3ampoca umeet npaBo obparutbesi B CTII ans mosmyuenusi uH(opManyu o
craryce 06paboTku 3arpoca. Bce KOHTaKThI 110 BOTIPOCaM peliieHusi 3aripoCoB OCYIIeCTBISIFOTCS
Muunparopom 3arnipoca o crieLjuaanucTaMmu NepBor TUHUM TTOA1ePXKKH.

[To 3ampocam, mnoctynuBimiuM B CTII, odopmneHue KOTOpPbIX He COOTBETCTBYET
TpeOOBaHUSM, WU3/I0KEHHBIM B HACTOSIIMX YCJIOBUSIX OKasaHWs yciayr, VHunmatopy 3ampoca
BBICBI/IAeTCs YBeJOMJIeHHe 0 HeoOxXoquMoCTH cobstroieHus TpeboBaHuit K oopmiieHHo 3arpoca.
Taxkue 3anpocsl paccmatpuBatoTcst CTTI TosibKo nocsie nosyueHust “HGopMaLuu, 0popMIeHHOH B
COOTBETCTBUM C TPeOOBaHUSIMU HACTOSILL[UX YCIOBUSIX OKa3aHUsI YCIIYT.

IIpu peructpauyu orpefesisieTcsi ypoBeHb IpropuTeTta 3arnpoca. B pamkax HacTosiero
YcnoBusl 0KasaHusl yC/IyT K 3anpocaM MPUMEHSIIOTCS C/lefytoliye ypoBHU npyuoputeToB (SLA)
(Tabnuria 3).

Tab6smua 3. [TpuopuTeTs! 3apocoB

YpoBeHb Onucanue 3anpocoB, KOTOPbIM YCTaHaB/IMBAETCS ypOBEHb
IIpUOpUTETA TIpUopuTeTa
Brokupytommuit - IMonxast HegoCTYMHOCTH (TIOTepsi paboTOCIIOCOOHOCTH)
TIPUOPUTET CucreMbl, OCTaHOBKA 0a3bl JAHHBIX.
Bbicokuii - 3anpochl, CBsi3aHHble C HeJOCTYIIHOCTBIO OJHOW WU
NIpUOpUTET HEeCKOMbKUX  (YHKLUI  KOMIIOHeHTOB  CHCTeMBl,  OTCYTCTBHE

BO3MOXKHOCTA HCIIO/b30BaHHS KOTOPBIX, TIPUBOAUT K OCTaHOBKE
OKa3aHUs MeJMLIMHCKUX YCJIYT MalydeHTaM.

HopmanbHbiit - 3arpockl, CBsi3aHHbIE C HEUCTIPABHOCTBIO OT/AE/TbHBIX
TIPUOPUTET ¢yHKIMM KOMMOHeHTOB CHCTeMbl, He OTHOCAIMXCS K 3arpocam
O/IOKMpYIOIIero MPUOpPUTeTa W 3arpocaM BbICOKOTO TMpUOpHTeTa (He
OKa3bIBaKOIIMe CYILIeCTBEHHOIO BJIMSIHUSL Ha UCI0/Ib30BaHUe CUCTEMBI).

- B ciyJae 3apervcTprYpOBaHHOTO 3aripoca
OJIOKMPYIOILEro MpUOpUTETa BCE TIOCTYMAIOL[Ue 3ampochkl C TOW XKe
KODHEBOU TIPUUYMHON DervuCTPUPYIOTCS C HOPMAbHBIM TIPHOPUTETOM;
npu stom crnenuanuct CTII undpopmupyer Wuuimaropa 3arpoca
TOCPe/ICTBOM CBsi3biBaHWsl 3a7lad B CPO o 3ampoce OsoKupytorero
TIPUOPUTETA C TOW Ke KOPHEBOM MPUYHUHOM.

- B cnyyae mpenocraBieHHsi BPEMEHHOTO pellleHUsi 110
3anpocy OJIOKMDYIOIIEro WM BBICOKOTO TIPUOPHUTETa TaKOM 3ampoc
3aKpbiBaeTcsd, npu 3ToM crenquamuct CTII peructpupyer 3anpoc ¢
HOpMAaJIbHbIM  TIDUOPUTETOM Ui TIPeAOCTABJIEHUS]  TIOCTOSTHHOTO




YpoBeHb OrnucaHue 3arpocos, KOTOPLIM YCTaHaB/IUBAeTCSl yPOBEHb
NIpUOpUTETA TIPUOpUTETA
pewrenusi. Homep 3arpoca ¢ HOpMa/bHBIM [IPUOPUTETOM YKas3bIBaeTCsl
TpY 3aKpPBITHM 3arpoca ¢ 0JI0OKUPYIOLIUM / BBICOKUM TPUOPUTETOM, 110
KOTOpPOMY MpeZ0CTaB/IeHO BpEMEHHOE pellleHue.

- 3arpock! Ha KOHCY/IbTaLUIO.

- 3anpockl Ha 00CTy>KBaHWe, CBSI3aHHbBIE C BHITIOJTHEHHUEM
HacTpoeK, TpeAyCMOTPEHHBIX CYIIeCTBYIOLIMMH (yHKLMOHATbHBIMU
BO3MOXXHOCTSIMU CHCTeMBl, 3arpy3KOi pernoHa/lbHbIX CIIPABOYHUKOB U
K/1acCU(UKATOPOB, BbINIOJIHEHNEM pa30BbIX 3arpy30K WU BbIFPY30K
JlaHHBIX, UMetoLxcsl B CUcTeMe, BBIMOJIHEHUEM MaCCOBBIX U3MEHEeHHH
naHHbIX B Cucreme.

Hu3kwuit mpuopureT . 3arnpockl Ha KOHCYJ/IbTaLUIO.
J 3arpocel Ha U3MEHeHHe.
o 3anpockl Ha OpaboTKY.

Wuuratop 3arpoca peructpupyeT B CPO 3ampoc B COOTBETCTBHHU C TPeOOBAaHUSIMU K
ornvcanuto 3aripocos (Tabmwra 2).

Tun ¥ npuoputeT 3ampoca MOTYT ObITb W3MeHeHbI (B COOTBETCTBUM C OIIpejielieHueM
TUMOB 3arpocoB, TMpHUBeAeHHBIX B Tabsuie 1, U omnpeje/neHreM TPUOPUTETOB 3arpocoB,
nipuBe/ieHHbIX B Tabsuile 3, COOTBETCTBEHHO) B C/IeIyIOIUX CIyYasix:

- crnerpanvcToM CTTI B paMKax oKa3aHusl YC/IyT 110 TTprueMy U 06paboTke 3arpocoB
— B CJlyyae, eCJId TUIl U / WIKA MPUOPUTeT 3aripoca oripefieieH HeKOPPeKTHO TPU pernucrpalyu
3anpoca MHuumaTopoM 3aripoca, a Takxe 1o pe3yJ/bTaTaM aHajiv3a 3arpoca;

- cneranuctoM CTII B pamKax okKasaHHsl yC/IyT IO TEXHUUECKOH MOAJePyKKe — 110
pesysibTaTam aHaausa 3arpoca.

[1py M3MeHeHWY THIIA U / WK TIpUOpUTETa 3aripoca Ha 3/1eKTPOHHYI0 nouty VHuLuaropa
3arpoca 0/DKHO IPUXOLUTh COOTBETCTBYHOLIIee OIoBelLljeHue.

5.4.3. TpebGoBaHusl K KaueCTBY OKa3aHUs yC/IYT TI0 TPHEMY, PErUCTpal[iid U 00paboTke
3arnpocoB

TpeboBaHUs K KaUeCTBY OKa3aHUs YCIYT M0 TIPUEMY, PeTMCTPaliii U 06paboTke 3arpocoB
nipuBeieHsl B Tabsutie 4.

Tabsnuija 4. TpeboBaHUsI K KaueCTBY OKa3aHUS YCIYT 110 TIPUEMY, PETUCTPALIU U
obpaboTke 3ampocos

IToka3zare/ib 3HaueHHe
Pexxum 24 vaca B CyTKU 7 [iHeli B He/ie/lt0, 3a UCK/TI0UeHHeM TIePUO/0B
(hyHKIMOHUDOBaHUS MpodUIaKTHUECKMX paboT Ha ceTsiX (MarMCTPajbHBIX JHUHUK CBA3U W
rnoprasa ZIp.), HAXOJSIIMXCSI BHE 30HbI OTBETCTBEHHOCTH VcroyiHuTes.
camoobcmyxuBanus CPO [Ipy OTCYTCTBUM TeXHUUECKOW BO3MOXHOCTH perucTpaluu
3anpoca B CPO, Wuunmatop 3ampoca obpaijaercss 1Mo TeedoHy
TeXHUYeCKOU nopep>xku VicroHuTesst

5.5. TpeOoBaHHs K 0Ka3aHHIO YCIYT 0 TeXHHYECKOH nopjep)xke Cucremsl

5.5.1. CocraB yCayr 1o TeXHAYeCKOHW ToAIepKKe

B pamkax oka3zanus yciayr CTII VicrionHUTe st AO/DKHA BBITIOHSTE CIeAYHoIIUe (OyHKLUU:

- obpaboTka (aHanuM3, KnaccubuKalys U orpe/iesieHre MprUopuTeTa) 3arpocoB;

- peliieHre 3aripocoB, 3aperucTpupoBaHHbix B CPO;

- KOHCYJIbTUpOBaHue VMHuIuaTopoB 3arpocoB 1o BonpocaM (hyHKLMOHUPOBaHUS U
paborocriocobHoctu ITITO Cuctemsl;

- obecrieuenre paborocrnocobHocty u goctyrnHocty [1T10 Cucremsr;




- TIOWCK U yCTpaHeHue nipobsieM B dyHKiMoHupoBanuu [1110 Cucremsr;

- BoccTaHoBJieHHe paborocriocobHoctu IITO Cucremsl nipu cO0sIX;

- BBITIOJTHEHHE PerJIaMeHTHBIX pPaboT, HarpaBleHHbIX Ha obecrieueHre 3aZlaHHOTO
YPOBHsI HafieXkKHOCTU U BecrniepeboitHocTH yHKIMOHUpOoBaHus [1T10 Cucremsl.

[Topep>kka ceTeBOM M BBIUMC/IUTENbHOM HMH(PAcTPyKTyphl CucTeMbl (IIpOrpamMMHO-
anrapaTHbId KOMILJIEKC, CeTW Tepefauyd [aHHbIX, CpeJCTBa 3aluThl MHpopMaruu, APM
T0JIb30BaTesiel, U T.J.) He BXOAUT B 30HY OTBeTCTBeHHOCTH VcrosHuTesns. [y onepaTUBHOIO
pellieHHs BOMPOCOB paboTOCIIOCOOHOCTU U AOCTYNHOCTH CHCTeMbl, CBS3aHHBIX € TIpobiemMaMu
CeTeBOM UM  BBIYMCAUTENbHOM HWHGPAcTpyKTypel CucTeMbl, 3aka3uuK IMpeZoCTaB/sieT
VicnionmHUTesI0 KOHTAKThI C/TYKObI 1oAep>XKu UHPpacTpykTypbl Crctembl (CTII nporpamMmmHo-
aririapatHoro komriekca MO 1 / Wi KOHTaKThl OTBETCTBEHHBIX ClierjuanuctoB MO nid pelieHvs
Takux rpobsiem — B Teyenue 5 (I1aTu) pabouunx AHel co fHs 3aKkaroueHus KoHTpakra.

5.5.2. TpeboBaHus 10 MOPSIIKY OKa3aHUs YCIIYT 110 TeXHUUECKOH rozaepkke CHCTeMbI

B pamkax 00paboTKM ¥ peleHusi 3arpoc [O/DKEH TPOXOAWTh uepe3 C/IeAyIoIue
OCHOBHBbIe coctossHMs  (cTtarycel): «HoBasin», «B pabote», «PemieHa», «3aKpbiTa».
MNononHuTenbHBIe coCTOsIHUS (CTaTychl) 3arpoca: «[IpuHsita (B ouepesn)», «ObpaTHasi CBS3b»,
«B pa3spabotke», «OT1yoxeHa», «Oxugaer obHOB/IeHUs», «Bo3BpaT B paboTy», «OTK/IOHeHa»,
«TectupoBaHue».

[Ipn nepexofe 3arpoca B pas/iMyHble CTaTyChbl Ha 3/1€KTPOHHYIO Iouty MHuimaropa
3arpoca ZJ0/DKHO IIPUXOUTh COOTBETCTBYIOLee OIOBellleHue.

Craryc «HoBas». IlpucBauBaercs 3ampocy B MOMeHT peructpauuu 3arpoca B CPO.
3anpoc 3apeructpupoBaH B CPO u oxXuJaet npeBapUTe/IbHOIO aHajIn3a.

Craryc «B pabore». [IprcBanBaeTcs 3anpocy noc/ie rpeiBapuTe/IbHOr0 aHaim3a 3anpoca
Y Ha3HaueHus oTBeTCcTBeHHOro creruanucra CTII ansa ocyliecTsieHys peleHus 3arnpoca.

Craryc «B pa3paboTke». 3aripocy Ha3HaueH OTBeTCTBeHHbIN crieriuamuct CTII, 3ampoc
HaxXOZMTCA B NPOLiecce pereHus.

Cratyc «IIpunsara (B ouepenu)». IIpucBavBaeTcss 3ampocy Ha pa3paboTKy rmocie
TIpe/IBapUTE/IbHOTO aHa/lM3a M OL|eHKU MPUOPUTETHOCTH Cpe/id BCeX 3ampocoB Ha pa3paboTKy,
MOCTYIUBIIMX OT OTBETCTBEHHBIX CITeLMaJMCTOB 3aKa3urKa.

Craryc «3akpbiTa». [IpuicBauBaeTcsi 3arpocy, B OOCY>KIeHWM KOTOPOTO HeT
HeobxoauMocTH (Tipobsiema pellieHa WY OTK/IOHEHa).

Craryc «Bo3Bpar B pabotry». IlpucBauBaeTcsi 3ampocy, KOTZa 3ajaua HaxoZAwIach B
cratyce «O6paTHas CBsI3b» UM 3afiaua Obuia pellieHa, HO VIHMLMaTOp 3ampoca He y/i0B/IeTBOPeH
pe3yJIbTaTOM pelleHusI.

Craryc «Ob6partHast cBs3b». [IpucBauBaeTcs 3arpocy, ecid B 3ampoce OTCYTCTBYIOT
CBeJleHHs, HeoOXOJMMble /JIsi ero VCIeIIHOro perieHus. JJaHHBIA CTaTyC TpefycMaTpUBaeT
HeoOX0/IUMOCTh TIpeJJOCTaB/IeHUsT JIOTIOJTHUTeTbHBIX CBeJeHUH 1o 3aripocy oT WHuimaropa
3arpoca.

Craryc «Oxugaer obHoBneHUs». [IprcBavBaeTcs 3arpocy, ecy pelleHue 1o 3arnpocy
peanr30BaHO B 00HOB/eHUsIX MpUK/agHOro [10 CrcTeMsbl, yCTaHOB/IEHO Ha TPeATPOAYKTHUBHBINA
creHz, Cuctemsl, noATBepaeHo creruanvicTtoMm CTII Vicnonnurens U oxkuziaeT 0OHOB/IEHUS
NIPOAYKTUBHOrO cTeHAa CUCTEeMBI.

Craryc «TectupoBanue». [IprcBanBaeTcst 3anpocy, Korja Oblia BbilosiHeHa pa3paboTka
HoBOro ¢yHkiMoHana Cucrembl 1o TpeboBanusM MO u TpeOyeTcsi TIPOBECTH TeCTUPOBaHHUe
HOBOT'0 (DyHKLIMOHAIa.

Craryc «OTtknoHeHa». I[IpucBavBaeTcss 3ampocy B ciyuae nyb6mmpoBaHusi 3ampoca C
aHaJIOrMYHOM MOCTaHOBKOM 3a/lauM € yKasaHHeM HoMmepa Aybupytoliero 3arpoca.

Craryc «OtoxeHa». IlpucBavBaercsd 3ampocy B Ciydae OIpefe/ieHUs1 CPOKOB U
TpyZo3aTpar mo 3arnpocy Ha [opaboTKy I0 pe3ysbTaTaM IIpOBeJleHHOro aHanusa. Ilocse
Npe/loCTaB/IeHUs yKa3aHHOW MH(OpPMaLK 3arnpoc NepeBOJUTCS B CTaTyC «3aKphbITay.



3anpockl, cBsi3aHHbBIE C TpobeMamu (BOMPOCamMu), OTHOCSIIIMMUCS K 3aripocaM, KOTOpbIe
paHee ObIIM MepeBe/leHbl B CTaTyC «3aKpbITa» MOAJIeXXaT PerucTpaliii Kak BHOBb TTOCTYTIMBIIINE U
00pabaThIBatOTCSl B COOTBETCTBUH C TPeOOBaHMSMH 11.5.5.2 HACTOSIUX YC/IOBUM OKa3aHHUS YCIIYT.

5.5.3. TpeboBaHus K KaueCTBY OKa3aHUs yCIYT TI0 TeXHUUeCKOH noaep ke CHUCTeMbl

Bpewms perienus 3arnpoca — 3T0O BpeMmsi, 3aTpaueHHOe Ha UCII0JIHeHWe 3aripoca.

Pacuer BpemeHu pelieHus1 3anpoca IPOM3BOAUTCSA C MOMEHTa pervcrpanuu 3arpoca B
CPO (npucBoenusi 3ampocy craryca «HoBasi») [0 MoOMeHTa TiepeBofa 3aripoca B CTaTyC
«PemmeHa».

B pacuet BpemeHH peltieHust 3aripoca He BK/II0UaeTcs (Bpemsi IPUOCTaHaBIMBAETCsI) BpeMsi
HaxoX/eHus1 3arpoca B crarycax: «O6paTHasi CBsi3b», «OKuzaeT oOHOBeHUs», «OTI0KeHa»,
«Otk0HeHa», «Tectupoanue». Ilocie nepesoja 3arpoca U3 yKas3aHHBIX CTaTyCOB B CTarycC
«Bo3BpaT B paboTy» BO300HOBJIsIETCS] pacueT BpeMeHH pelleHust 3arpoca.

B mMomeHT nepexopa 3arpoca B CTaTyC «3akpbiTa» y4yeT BPeMeHU IIpeKpallaeTcs U He
TIO/I/TEXKUT BO30OHOB/IEHUIO.

[IpaBusia 3aKpbITHA 3a5BOK:

o Ncnonuutens He 3aKpbiBaeT 3asiBKy CaMOCTOSITE/TbHO, a MEePeBOJUT ee B CTaTycC
«PereHa»
o 3aka3uMK 00s13aH ITPOBEPUTH pellieHre 3a/jaui B TeueHue 14 KajieHIapHbIX JHeH:
0] Eciu pereHvie NprHATO — IepeBeCcTy 3asiBKy B CTATyC «3aKpbITar;
0] Eciu pellieHre He TIPUHSTO — BEPHYTH 3asIBKY B cTaTyC «Bo3BpaT B paboTy»
C KOMMEHTapreM O MPUYMHAX.
. Eciu 3asiBKa ocraercsi B cratyce «PerieHa» 6onee 14 KaneHAapHBIX HeH, cUCTeMa
AaBTOMaTUUECKH OCTaB/IsIeT HallOMUHAHKE 0 HeOOXOJUMOCTH ITPOBEPUTH 3asIBKY.
. Eciu 3asiBKa octaeTcs 6e3 BHUMaHus elrle 14 Ka/leHZApHBIX HeH, OHa 3aKpbIBAeTCs
aBTOMAaTUYeCKH.

Pe>xxuM 00C/Ty>)KUBaHWSI 1 HOPMaTHUBHOE BpeMs pellleHus] 3arpoCoB, B 3aBUCHMOCTH OT
nipropuTeTa 3arpoca, ipuBeJeHbl B Tabmuiiax 5-8.

Tabmia 5. Pexuim 06cCTy>kKMBaHHSI W HODMAaTHUBHOE BpeMsl pellleHUsi 3arpoCcoB
OJIOKMPYIOIIErO TPUOPUTETA

IToka3aresnb 3HaueHue

YpoBeHb NIpYOpHUTETa 3ampoca biokupyoImmii

BpemeHHoH pexxuiM 06paboTKH 3ampocoB 24 yaca B CYTKHM, 7 IHel B HeJeso.

Bpewmsi pemenus 3arnpoca He 6osee 6 pabounx uaca, Mpy HaJTHUHUH
yAaneHHoro gocryna K Cucreme 3aka3zuvka

Pesxum niofaun 3ampoca 3aripoc  odopmiisieTcsi TI0  TenedoHY
TEXHUYECKOW TIOAJEP)KKA C [IyOnvMpoBaHueM
3agaur B CPO UcnonHutesns

Tabmma 6. Pe>xkum 00CTy)XMBaHUSI M HODMAaTHMBHOE BPEMsl peIIeHUs 3alpOCOB BBICOKOTO
rpyuopuTeTa

ITokasaresib 3HayeHue
YpoBeHb npropuTeTa 3arnpoca Bricokuii
BpemeHHol pexxuiM 00paboTKHU 3ampocoB 24 yaca B CYTKH, 7 Hel B HeJIe/0
Bpewmsi pemienusi 3anpoca He 6osiee 10 pabouux gHed
Pexxum nogaun 3ampoca NMunnmaTop 3anpoca perucrpupyet B CPO
3arpoc B COOTBETCTBUM C TpeOOBaHUSMU K
onucanuio 3arpocos (Tabsuia 2).




Tabmuua 7. PexxuM 00C/Iy)KMBaHWSI M1 HOPMAaTHBHOe BpeMsi pellieHHsi 3arpoCcoB HOPMaJIbHOTO

MIpUOpUTETA

ITokasatensb

3HaueHue

YpoBeHb MpUOpHTETa 3arnpoca

HopwmasbHbIit

BpemeHHO# pe)kuM 06paboTKH 3anpocoB

24 yaca B CYTKHM, 7 IHe! B HeJeJ0.

Bpewmsi pemienust 3arnpoca

He 6onee 60 pabounx gHei

Pexxum mozsaum 3arpoca

3anpoc B COOTBETCTBMM C TpeOOBaHUAMHU K
onuvcanuio 3arnpocos (Tabnuria 2).

Wuunpyatop 3anpoca peructpupyet 8 CPO

Tabma 8. PexuM o0O0C/Ty)KMBaHHSI WM HOPMAaTHMBHOE BpeMs pellleHHs] 3arpoCOB HHU3KOTO

rpropureTa

IToxa3arenn

3HayeHue

YpoBeHb nipHopUTeTa 3ampoca

Huskuii

BpemeHHoH pexxuM 00paboTKKU 3ampocoB

24 yaca B CYTKHM, 7 IHel B HeJeso.

Bpewmsi petnenusi 3anpoca

He 6osiee 70 pabounx gHed

Pexxum nomaum 3arpoca

NMunnmaTop 3anpoca perucrpupyet B CPO

3ampoc B COOTBETCTBUH C TpeOOBAaHUAMU K
onucanuio 3arpocop (Tabsmia 2).

5.5.4. TpebGoBaHus K BBITIOJIHEHUIO 3anpocoB Ha fopaboTky (3H/)

B pamkax okasaHus yC/IyT 110 CONpoBOXKAeHUto npukiaaHoro 110 Cucrems! McnoHuTenb
obecrieunBaeT oKasaHHe CJIe[yIOLIUX YCIIYT 10 3anpocy Ha 0paboTKy:

- TpuéM, perucTpauys u 0o6paboTka 3arnpoca;

- yuH(popmrpoBaHue VHunparopa 3amnpoca 0 COOTBETCTBUM 3arnpoca TUIly «3amnpoc
Ha ZI0paboTKy» MyTéM pa3MelleHss KOMMeHTapus K 3arpocy B CPO;

- BK/TIOUeHHe UH(pOpMaLM 0 3arpoce B JIMCT OXKUJAHWS Ha pa3paboTKy.

O6paboTka 3arnpocoB Ha fopaboTKy (3H/I) BLIMOMHSAETCS B CIeyIOL[EM TTOPSIZKe:

- repeBoy, 3arnpoca B cTatyc «OT/ioXeHa»;

- Ncnonuurens npepocrasisier B CPO oguH U3 ceyrolMX BApUaHTOB OTBeTa:

o nopabotka o 3H/I HeljeniecoobpasHa, ¢ aprymeHTaMu (00BsICHEHHEM), TIOUEMY;

o nopabotka mo 3HJI muaHWpyeTcsi K peaiv3aliid B paMKaxX OOILEro pa3BUTHS
CucreMsl,;

o nopabotka o 3H/] ripoaHa/iu3upoBaHa, TPYJ0EMKOCTb e€ peanu3aliuu - N 4acoB
(WTH: CTOMMOCTD eé peanu3aiuu - N pyoseit);

o gopaborka mo  3H]II  mpeaycmaTpuBaeT — 3HAuMTebHOE — W3MEHeHHe

(bYHKLMOHAILHOCTH / apxXuTeKTypbl CucTeMbl, MO0 peanu3aliyiio HOBOW (PYHKIIMOHATbHOCTH.
Takass gopaboTka He MOXeT OBbITb TMPOAHA/JM3HMPOBAHA B PaMKaX TeXHUUYECKOW IMOJJep>KKU
Cucrembl, He0OXOJUMO TpOBeZleHHe II0JHOLIEHHOTO OW3Hec-aHaiM3a B paMKax peau3alliu
HOBOH (DYHKL[MOHALHOCTH (HOBOT'O KOHTpaKTa Ha pa3Butue CUCTeMbl).

5.6. TpeOoBaHMs K OKa3aHHIO YC/IYT MO MPOBEIEHHUI0 PerJIaMeHTHBIX H aBapHITHO-
BOCCTaHOBHTE/IbHBIX PadoT

5.6.1. CocraB yciyr 1o TPOBe/IeHUI0 perjiaMeHTHbIX W aBapUMHO-BOCCTAaHOBUTE/TbHBIX
pabor

B pamkax oka3zanust yciayr CTII VicionHuTe st AO/DKHA BBITIOHSATE CIeAYHIIUe (OyHKLUU:

- aHaJIM3 JOCTYIHOCTU U paboTocriocobHocTH CHUCTEMBI;

- TIpOBe/IeHre perjaMeHTHBIX PaborT.



5.6.2. TpebGoBaHMsi K TIOPSAKY OKa3aHUsl YC/AYT II0 TPOBEEHUIO peryiaMeHTHbIX |
aBapUITHO-BOCCTAaHOBUTEJIbHBIX paboT

B nensax mnpepoTBpalleHus, YIPeX[eHUs W/WIM OlepaTUBHOIO pelleHHss aBapui
(cutyaruii, CB3aHHBIX C TIOJTHOM HeJOCTYITHOCTBIO WK ToTepeil paboTocrnoco6HocTr CHUCTEMBI,
a Takke MaccoBoii (y Oonee uem 10% monb30BaTeneii) HeJOCTYITHOCTBIO WA TIOTepei
paboTocrioco6HOCTH KOMMOHEHTOB CHCTeMbl, OTCYTCTBHE BO3MOXXHOCTHU HCIO/Ib30BaHUS,
KOTODPbIX TIPUBOJUT K OCTaHOBKe OKa3aHWsS MeAMLIMHCKUX YCIyr nauueHTaM) VcrosHuTenb
OCYILL[eCTBJISIET aHa/IM3 JIOCTYITHOCTH U paboTocriocobHocT CHUCTEMBI.

Ananus ocywectsiserca crepquamictamu CTII McnonHuTens He pexxke 1 pasa B Mecsll.
[nsi ueneil ocylecTBAeHUsi aHaaM3a AOCTYMHOCTH M paborocrnocobHoctu Cucrembl MO 1o
3anpocy VcrionHuTesNsT mpeocTaBiisieT HeoOXOAUMBIA JOCTYN K CeTeBOW M BBIYMC/IATETHHOU
nH(pacTpykType CUCTEMBL.

HeoTsoKHbIe perimaMeHTHbIe PAa0OTHI, CBsI3aHHBIE C BOCCTAHOB/IeHHeM paboThl CHCTEMBI
no WHiugeHTam O6J/I0KMpYIOILETO TIPUOPUTETa, MOTYT TIPOBOAWThCS McromHutenem 6e3
rpe/iBapUTe/ILHOrO coryacoBanus ¢ MO.

5.7. TpeboBaHus K oKa3aHuio yoryr nmo ooHoBenuio ITTIO Cucremsi
5.7.1. CocraB yciyr 1o o6HoBeHuto [1T10 CucTtembl
B pamkax oka3anus yciyr CTII MicriosHUTe s JO/KHA BBITIO/HATG C/1eAYOLUe (PYHKLIMU:

o yCTaHOBKa, HAaCTPOMKa, TeCcTUpoBaHKe 00HOBeHu npuknagHoro 10 Cucremsl Ha
TIpeINpoAyKTUBHOM cTeH/e CUCTeMbl;
o yCTaHOBKa, HAaCTPOMKa, TecTUpoBaHKe 00HOBeHu npuknagHoro I10 Cucremsl Ha

NIPO/IYKTUBHOM cTeHzle CHUCTeMBI.

5.7.2. TpeboBaHus 10 MOPsiIKY OKa3aHus yoiyr 1o obHosnenuto 1110 CucreMsr

O6HoBnenus ripukiagHoro I10 CucTeMbl MOTYT BK/IFOUATh B cebsi:

- ob6HoBnenus I1T10, BemyiieHHbIe [TpaBoo6/1azaTeneM 1o pe3ysibTaTy yCTpaHeHUs
VIHLIA/I€HTOB;

- ob6HoBnenus T1T10, BeimylieHHbIe [IpaBooOaziaTesieM Mo pe3yibTaTy U3MeHEeHHUs
CYLLeCTBYIOLIMX (QyHKL[MOHAIbHBIX BO3MOXKHOCTel [1T10 CucTtembl, CBA3aHHBIX C M3MEHEHUsIMU B
C/1yvasix, epeyrc/IeHHbIX B II. 5.3.;

- obHopnienusi IIT10, BobimyljeHHBbIe [IpaBOOO/ajaTesieM B Me/isix oOecrieueHust
TIOBBIIIEHUS CTaOUIBHOCTH paboTocrocodHocTr CUCTEMBI U TTPeJOTBPAIL[eHHsT aBapUl;

- ob6HoBnenusi [II10, BeimyljeHHble [lpaBoobsasiaTesieM, CBsi3aHHble C ee
ONITUMU3aLeH, yIydllieHneM MoTpeOUTeTbCKIX XapakTeprucTHK CHCTeMBI.

VcnionHuTesieM MOryT ObITh BHECeHbI MHbIe u3MeHeHus1 B [1T10 Cucremsbl, mpou3BeieHHbIe
B LleJIgX, Orpe/enéHHbIX 1o cornacoBaHuro Mcnonmuurens u MO.

B pamkax o6HoBieHus IlpaBoobsiaiaTesib KMMeeT TPaBO W3MEHSITb apXUTEKTypy
ucnonb3yembix MO IIT1O, ecsii 3TO yBe/IMUMBaeT HaZIeXKHOCTh U CKOPOCTb paboTsl T1T10, a Takxke
orpezensaTb CTPYKTYPY XpaHeHUs JaHHbIX.

YcraHOBKa, HACTPOWKA, TeCTUPOBaHHWE OOHOB/IEHWI TPHUK/IAJHOTO [POrPAMMHOTO
obecrieuenrsi CucTeMbl Ha MpeANIPOAYKTUBHOM NMPOJAYKTUBHOM cTeHZie CHUCTeMbl OTHOCSATCSI K
TIAaHOBBIM perjiaMeHTHBIM paboTam, OKa3aHue yCJIyT OCYILeCTB/ISIeTCS B COOTBETCTBUM C 11.5.6.2.
HaCTOSALLUX YCJIOBUM OKa3aHUs YC/IyT.

6. TpebGoBaHKs K TATEHTHOH YMCTOTE

Bce mipoekTHble U TexHUUecKHe pelieHrsi CHCTeMBbI [O/DKHBI OTBeUaTh TPeOOBaHUSIM
JEeNCTBYIOIET0 3aKOHOZATenbCTBa Poccuiickoii @epepariyu. [10/DKHBI OBITh  BBIMOTHEHbI
TpebOBaHUsST [IEMCTBYIOIIETO 3aKOHO/IaTe/TbCTBA, B YACTHOCTH YaCTH 4UeTBepTOl I'pakgaHCKOTo
Kogekca Poccuiickoit denepaiuu.



CuctemMa [o/DKHa OBITb CBOOOJHA OT BO3MOXKHOCTH TPEAbSBIEHHUSI JIFOOBIX TIpaB M
TIPUTSI3aHUIN TPETBUX JIUL], OCHOBAHHBIX Ha TIPOMBILIEHHOW, UHTE/IJIEKTYalbHOW WU [IPYTOU
COOCTBEHHOCTH.

BeinosiHeHWe TpeOOBaHUH 10 00eCrieueH 0 JTULeH3MOHHOM YUCTOThI CUCTEMBI JOJDKHO
obecrieunBaTbCst MicronmHuTeiem.

Bonpockl  mpaBoobnazsanusi  uHbopMaiueid  (MHQOpPMAaLMOHHBIMH  pecypcami),
(hopMHpYEeMBIMU B CBSI3M C UCIOJIb30BAaHUEM COTIPOBOXKAaeMoii CHUCTeMbI, HAXOJSTCS B TIOJTHOM
KOMITETEeHIMY 3aKa3ulKa U PeryIMpyroTCs AeHCTBYOIUMUA HOPMaTUBHBIMU TT0JIOXKEHHUSIMH.

VicnonmHuTe b TapaHTUPYET He HapYIIIeH!s] aBTOPCKUX, UCK/TFOUUTE/TbHBIX ¥ MHBIX TIPaB Ha
00BEKThI MHTEJ/IEKTYaIbHOM COOCTBEHHOCTH TPETHUX JIUL].

B nporjecce oka3zanus yciyr VICTosHUTe b MOXKET MPOU3BOZWUTL BHECEHHE U3MeHeHUH B
VCXO/HBIM KO/ TPUKJIAIHOTO TIPOrpaMMHOT0 obecrieueHust CUCTEMBI.

Wcnonnurtens  00si3aH  WMeTb  JIOKYMEHTBI,  TOATBEpXKJawoi(ue  o0JalaHue
WCK/TIOUUTE/TBHBIMUA TIDAaBaMU Ha TIPUK/IaHOe TIporpaMmHoe obecrieueHre CHCTEMBI, WM
Ha/In4ue JIeHCTBYIOIIEro JUIIeH3UOHHOTO (CyOJIHI[eH3MOHHOT0) ZIoroBopa C 00/1a/iaTesieM 1paB Ha
yKa3aHHOe MporpaMMHOe o0ecrieueHre, Ha OCHOBaHWU KOTOPbIX VICTIONHUTETb UMEEeT TIPaBoO Ha
BHECeHUe U3MeHeHHUH B MPUKJIaZHOe porpaMmMHoe obecrieueHre CUCTEMBI.

7. TpeGoBaHUsA K rapaHTHH KaueCTBa 0Ka3aHHBIX YCIyT

VcnonauTenb 0/KeH 00ecreuynTb KauyeCTBO OKa3bIBaeMBIX YCJIYT B COOTBETCTBUHU C
TpeOOBaHMSIMH HACTOSIIIMX YCJIOBUM OKa3aHUs YCIYT.

[apaHTUIHBI CPOK Ha pe3y/ibTaTbl OKa3aHHbIX yCIyr 1o conpoBoxjeHuto I1I10
CucTeMbl, 3a UCK/TFOUeHHEeM 0OHOBJIeHUH npukiagHoro I10 Cucrembl, yCTaHABIMBAeTCS Ha BeCh
cpok AeiictBus KoHTpakTa.

'apaHTUIHBIA CPOK Ha YyCTaHOB/IEHHOe OOHOB/eHWe TipukaagHoro I1IO CucrteMsl
ycTaHaB/iuBaeTcst B pasmepe 30 (TpuLIaTH) KaseHJapHbIX JHel C aThl yCTAaHOBKU OOHOBJIEHUM.
[Tpu oOHapy>keHWH B yKa3aHHBIN TIepHOJ, HeJJOCTAaTKOB, CBSI3aHHBIX C MPOBeJieHHs] 0OHOB/IEHNS
[II1O Cucremsl, VicnionmauTesb 00513yeTcst 3a CBOM cueT yCTpaHUTh OOHapy>keHHble /edeKThl B
CPOK, corjiacoBaHHbIN ¢ 3akazunkoM. MO obecrieuriBaet Vicomnurento goctyn K Cucreme Ha
Nepuo/, rapaHTHUHHOTO CPOKa.

8. TpeboBanus K HH()OPMALIMOHHO 0€30MACHOCTH

Pa3pabaTbIBaeMble/COTIPOBOKAaeMble  TIpOrpaMMHbIe  cpeactBa  AVIC  He  [JO/DKHBI
JIOTyCKaTb W COJlep>KaTb He [eK/JapUPOBAHHBIX BO3MOXKHOCTEM W U3BECTHBIX YSI3BUMOCTEM
nH(pOpMaLMOHHO 6e30TacHOCTH.

B cnyuae, ey il BHITIOZIHEHUSI YCIYT HEOOXOJUMO HCTIOb30BaHHE TPOTrPAMMHOIO
obecrieueHusi, TIPUHAJJIEXKAIETO TPeTbUM JWlaM, VcromHutens 00si3aH  COT/IacoBaTh
BO3MOKHOCTh UCITOJTb30BaHUSI TAKOT'O TIPOrpaMMHOro obecrieuerusi ¢ MO.

WcrosmHUTENL TapaHTHpYeT, uTo CrcTeMa cooTBeTCTBYeT TpeboBaHusM [Ipukaza PCTOK
Poccn  Ne 76 ot 2 utonsa 2020 1., yCTaHABIMBAWOIIUM TpeOOBaHHsA 10  0e30MacHOCTH
uH(popMaryy 1 TpeboBaHUSIM [J0BepUsI 4-T0 YPOBHS K TPOTPaMMHBIM U ITPOTPaMMHO-arapaTHbIM
CpezCTBaM.

9. ITepegaya HeMCK/IIOUMTE/IbHBIX MPaB: NIPeyCMOTPeHa
IMopnucu CtopoH

3aKa3umuk: Ncnonaurenn:
['naBHBIN Bpau

I'BY3 AO «CI'IKBb»

0O.A. KuceneBa







IIpunoxenue Ne 3

K Konrpakry Ne

OT «__» 2026 roga

Cneuudukanus

Iena 3a CraBka
HAC, %
Eaununa Komuu | eguHuLly
HanmeHoBaHue ycayr (ecnu CymmMma, pyo.
U3MepeHus €CTBO | HU3MepeH
usi, pyo obs1araercs
’ ) HIC)

IIpemocraBniieHre poCTOrO
(HEeUCK/TIOUNTEeTBHOTO)
rpaBa Ha IoJiyuyeHue
0OHOB/IEHUH
3KCILTyaTUpyeMoro
TIPOrpaMMHOT0 MPOAYKTa
MeIULTUHCKOM
VMH(bOPMaLMOHHON CUCTEeMBbI

Y. en. 12

«ApuagHa»
OxkasaHue yciyr 1o
COTIPOBOXK/EHUIO U
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